
2 

Mónica Santos

Chief of Nursing at the Hospital Beata María 
Ana (Madrid, Spain)

After living through this extraordinary situation 

since March, it’s important that things are calm 

now, so we can begin to breathe, to look back 

happened. 

heart-breaking. We experienced feelings and 

situations that even the most seasoned profes-

sionals had never seen before. This caused us 

of weeks, that changed according to need and 

in a brief space of time, depending on the re-

sources available.

In situations like these, people’s authentic 

selves emerge; we discover real professiona-

lism, true dedication, and the best qualities of 

human nature. Each and every one of us delive-

to forget the faces, the expressions of those 

who came to ask how they could help—veteran 

healthcare professionals, young people, recent 

graduates—with fear and uncertainty in their 

eyes, yet there they were. There were moments 

when a glance said everything, expressing our 

desire to embrace all of those who helped, 

pitching in despite knowing that, when they 

went home, they may expose their families. We 

all realised the power of human contact and 

how much we needed a warm hug in those 

moments. 

As a nurse now working in management, 

this has been one of the hardest times of 

my entire career since, in the midst of trying 

circumstances, we lost a great colleague and 

friend, Aurelio Capilla, Medical Director of 

our hospital. Initially, he faced the situation 

with a sense of responsibility and tremendous 

planning capacity, thanks to which we were 

able to ensure good patient care from the mo-

ment people were admitted to the emergency 

room.

Aurelio has left an indelible mark on all of 

us. He will be remembered for his immea-

surable sense of duty, his tireless spirit to 

continuously improve, his great capacity to 

listen, his talent for interpersonal relationships, 

his skilled professionalism and, most impo-

rtantly, his tremendous value as a human being. 

It was with great pleasure and incredible luck 

that we were able to share and learn so much 

from him during our years together. We will 
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“From the start, it was 
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never forget him.   

Though we can no longer be with him, we 

will continue to embody his essence, which 

Times like these make us stronger and 

reinforce our conviction that the most valuable 

thing this Sisters Hospitallers Institution has is 

its people, those who are on the front line at our 

Hospital day after day, providing patients with 

assistance and professionalism, giving their 

best, refusing to give up, working hard, and with 

determination despite the challenges; in short, 

practising hospitality. I would like to take this 

opportunity to thank the entire team at Bea-

ta Maria Ana Hospital, each and every one of 

in the same vein, as part of this great institution. 

Anita Tsaneva

Activities Coordinator at St. Teresa (London, 
England)

MY EXPERIENCE AT ST. TERESA 
DURING THE CONFINEMENT

When I was asked to share my experience du-

Teresa we mainly tried to continue working with 

residents, keeping them safe, and following 

the recommendations from the country’s 

government. 

After thinking carefully and looking back, I 

realised there were positive aspects for both 

personnel and residents. We maintained an 

upbeat spirit in the home and tried to keep 

our residents’ lives as normal as possible. Su-

ddenly, it became normal to see personnel in 

residents could imagine those concealed smi-

les; they could be heard in our voices. Paying 

attention to intonation was very helpful! There 

were many comical situations when facemasks 

prevented the residents from deciphering what 

exactly was said, resulting in all kinds of comi-

cal interpretations. 
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“We are stronger together, 

stronger and more 


