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Megan Derry
Caregiver at the Christ the King Care Home 
(Shenstone, England)

MANY POSITIVE ASPECTS HAVE 

EMERGED FROM THIS SITUATION

My name is Megan Derry and I am a carer at Christ 

(England). I have worked here for six years and 

since COVID-19 interrupted our lives, my job has 

changed completely.

I knew my work was vital to protect our residents, 

who are extremely vulnerable. This horrible virus 

case of COVID-19 was detected at the home, it was 

shocking. It made the pandemic a reality, not just 

something on the news. It was alarming, knowing 

the devastation the virus was causing worldwide. 

quickly will the virus spread?  Do we have enough 

PPE? Will I contract it and bring it home to my 

family? Or spread it to residents? Despite these 

questions, I knew how important it was for me to 

continue to provide the same standard of care I 

had always given.

Management established strict procedures and 

the use of PPE became mandatory at all times. I 

felt fortunate that we had enough protective 

provide residents with the best care possible. With 

the emergency protocol activated, I sometimes 

wear PPE for an entire shift, 12 hours on many days. 

Area schools and the relatives of residents donated 

the majority of the personal protective equipment. 

Although I knew the PPE would keep me and the 

residents safe, the way we communicated changed. 

While wearing PPE, many deaf residents were 

unable to read my lips, making communication 

much more challenging.  

During the pandemic, I worked more shifts than 

members were forced to self-isolate after coming in 

contact with the virus. Regardless, it was wonderful 

to experience a sense of teamwork like never before. 

by the coronavirus, who struggled to breathe and 

deteriorated before my eyes. Whenever I returned 

to work, I hoped and prayed that the residents I had 

cared for the day before were still safe and well. 

Despite wearing PPE, we were able to reassure 

residents and hold their hands. I was the closest 

thing they had; with their relatives unable to visit, I 

was their family at that moment.   

I felt proud of myself and my team on the front 

line. The community supported us along the way 

and showed their generosity by sending gifts and 

messages of appreciation. This touched all the 

pushing forward.
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