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ensure they received their medication and 

other essential treatments. We gave talks 

about the care that should be taken with users, 

their families, and people in the surrounding 

With the help of friends and benefactors of 

the centre, we continue to alleviate the hunger 

of some families by delivering basic products 

roughly every month. Despite the challenges in 

this corner of the world, the recommendation 

is the same: stay home. Here we are in the 

company of Our Mother Mary, learning every 

instilling hope and solace, despite having to 

distance ourselves physically. 

Ximena Albornoz

Sister Hospitaller and Superior of the Community 
in Latin America.

HUMANITY’S UNCERTAIN FUTURE

At the end of 2019, a small virus caught us 

by surprise, bringing with it pain and chaos. 

There were sceptics who believed they were 

untouchable, even as the disease visited them in 

one way or another. Soon, everything collapsed 

and we found ourselves in a critical situation. 

Suddenly, we had new heroes as we recognised 

the work of those who silently saved lives every 

day; they earned our respect and applause. 

The world’s leaders have two serious problems: 

a healthcare crisis and an economic crisis. In light 

of the situation, the media continued telling us 

to “Stay home.” From that moment, our lives 

changed and nothing would ever be the same. 

Asia and Europe have already weathered the 

worst of the crisis and are living a “half-normal” 

life, while in the Americas, the pandemic 

continues to take many lives every day. This is 

changing, but it is no less painful, especially for 

they live day-to-day with barely enough money 

to eat. Social inequity and human frailty are 

revealed in the face of this common enemy that 

breeds disease, death, and hunger. Therefore, it 

is essential that we be more humane, in defence 

of the weak and defenceless. This pain should 
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connected and we need each other; no one is 

better than anyone else, as this pandemic has 

proven. There are no rich or poor, Europeans 

or Americans, Africans or Asians; there are only 

vulnerable human beings. 

Facing this inequitable scenario is our Hospitaller 

presence in Chile which, as in the early years 

of the Congregation’s founding, felt the need 

to resort to alms: we needed help to combat 

our own economic hardship. That is when we 

discovered the charitable heart of Chileans, 

aid appeared. Unfortunately, COVID-19 also 

arrived in Chile in March.

In economic dire straits, our mental health 

network took over the pandemic protocols, 

trusting that God would not forsake us, like the 

widow from the gospel who, with only a handful 

after sharing it. That charitable well is what 

we experience today; divine providence never 

abandons us. Chile’s charitable spirit is very 

strong: he who has half a loaf of bread shares 

it with he who has none. That is why communal 

meals began appearing in our neighbourhoods, 

so no one goes without food. 

Tablets were donated to communicate with 

those hospitalised and gravely ill with the 

disease, so at the very least they could say 

goodbye to their loved ones; donations from 

business owners helped hospitals. COVID-19 

has cost us many lives, but generous hearts are 

always emerging, wanting to help those who 

God is great every day. We have patients 

and co-workers with COVID-19 who are true 

testaments to life in the face of the pain they 

on the front line, like a halo of generosity and 

humanity, making us deeply proud as human 

beings.  

In the midst of this terrible, global pandemic, I 

can only THANK God, Our Lady of the Sacred 

Heart of Jesus, and our founders, because if the 

pandemic had erupted in October, it would have 

scenario for our Mental Health Network. 

God writes straight with crooked lines. At 

and now, we are better poised to tackle the 

pandemic. He does not release us from his 

hand; He gives us peace and tranquillity to 

endure these moments. Unfortunately, we lost 

a patient, but God wants to teach us that, even 

in adversity, He is enough, and we place our 

trust in Him. Recognising this, we remain on 

guard, humble of heart, stripped of all armour 

to engage in solidarity wholeheartedly as an 

indispensable virtue of those of faith.  

“Creativity always shines in limited scenarios 

and that unexpected dialectic must compel us 

to rethink our priorities, our challenges, our 

common humanity.”  

“In the midst of this 

“COVID-19 has cost 
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