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ging, kissing, actions that were frequently prac-

tised by our users, banned from one day to the 

next. 

COVID-19 gave us the opportunity to focus 

not only on ourselves, but to recognise and 

appreciate the countless gestures of solidarity 

and donating materials (masks, gloves, face 

guards, disinfectant, etc.) that allowed us to be 

of service to the frailest patients with enhanced 

safety. 

Change has occurred and continues to occur in 

each of us, in our habits, in our respect for the 

common home, in caring for our neighbour. 

In times like these, the words of St. Benedict 

Menni take on great meaning: “One person is 

worth more than the whole world.” And in kee-

ping with that concept, we have all reinvented 

ourselves to bring hope and relief to those who 

have been quarantined, infected, or separated 

from their families during the pandemic. 

Little by little, we are returning to the new 

-

cause COVID-19 plans to stay longer 

than we expected. Nevertheless, we have 

banded together to prove we will not let it de-

feat us, because we are all in the same boat.

Michaell Moreno
Occupational Therapist for the Sisters Hospitallers 
Mental Health Network in Chile

In the commune of Santiago, the most central 

district of Chile’s capital, is the Sisters Hospi-

tallers’ St. Benedict Menni Day Centre, a place 

psychosocial rehabilitation and community ac-

tivities on a daily basis.

As social/welfare professionals during CO-

-

res was complicated, but we gave it our all. 

PROVIDING HOSPITALITY TO THE MOST 

MARGINALISED DURING QUARANTINE

There’s no denying technology played an 

important role: video calls, online meetings, 

phone calls, instant messaging, etc. were 

among the tools we used to develop our 

intervention strategies. Still, we went one step 

further and made home visits. We tried to 

take all the necessary precautions to protect 

ourselves and our users. We visited their ho-
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what their new routines were if they needed 

any help we could provide. We also delivered 

therapeutic materials, enabling them to enga-

ge in activities similar to those practised at the 

Day Centre.

Due to the complexity of travelling around 

entails, we questioned the relevance of 

this type of intervention. After an in-depth 

analysis, we concluded that this approach 

involving extremely vulnerable users. The clo-

-

tion goes hand-in-hand with this type of action, 

and even more so when we are able to provi-

de the necessary support to people unable to 

respect the quarantine because of heightened 

anxiety and/or trouble at home. 

At one of these home visits, we detected a user 

with obvious symptoms of coronavirus, who 

had been bed-ridden for days. Neither she nor 

her family realised the gravity of the situation. 

The necessary steps were taken, with the home 

health team evaluating her; after assessing her 

condition, she was hospitalised. That user is cu-

the virus. 

In these circumstances, 

Hospitaller values upon which our Institution 

was founded that have been instilled in us 

since day one. Ethics, sensitivity for the mar-

ginalised, professional quality, comprehensive 

the people we are and the training we receive. 

They are palpable in our work and every day 

we strive to adapt to a new way of doing things 

that enhances the wellbeing of the entire Hos-

pitaller community.  

Sheeba Siluvayyan
Sister Hospitaller and head of the Thirumala 
Community Group, India

COVID-19: A CHALLENGE AND 

OPPORTUNITY FOR HOSPITALITY

I am Sister Sheeba Siluvayyan, a Sister Hospita-

ller since 2013. I hold a bachelor’s degree in Bu-

siness and I am pursuing a master’s in Business 

Administration. I am currently the head of the 

Thirumala Community Group in India, which 
centre is called the Menni Family Home. As a 

group, we belong to the Kazhakkoottam com-

munity.  

COVID-19, the task of 
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