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what their new routines were if they needed 

any help we could provide. We also delivered 

therapeutic materials, enabling them to enga-

ge in activities similar to those practised at the 

Day Centre.

Due to the complexity of travelling around 

entails, we questioned the relevance of 

this type of intervention. After an in-depth 

analysis, we concluded that this approach 

involving extremely vulnerable users. The clo-

-

tion goes hand-in-hand with this type of action, 

and even more so when we are able to provi-

de the necessary support to people unable to 

respect the quarantine because of heightened 

anxiety and/or trouble at home. 

At one of these home visits, we detected a user 

with obvious symptoms of coronavirus, who 

had been bed-ridden for days. Neither she nor 

her family realised the gravity of the situation. 

The necessary steps were taken, with the home 

health team evaluating her; after assessing her 

condition, she was hospitalised. That user is cu-

the virus. 

In these circumstances, 

Hospitaller values upon which our Institution 

was founded that have been instilled in us 

since day one. Ethics, sensitivity for the mar-

ginalised, professional quality, comprehensive 

the people we are and the training we receive. 

They are palpable in our work and every day 

we strive to adapt to a new way of doing things 

that enhances the wellbeing of the entire Hos-

pitaller community.  

Sheeba Siluvayyan
Sister Hospitaller and head of the Thirumala 
Community Group, India

COVID-19: A CHALLENGE AND 
OPPORTUNITY FOR HOSPITALITY

I am Sister Sheeba Siluvayyan, a Sister Hospita-

ller since 2013. I hold a bachelor’s degree in Bu-

siness and I am pursuing a master’s in Business 

Administration. I am currently the head of the 

Thirumala Community Group in India, which 
centre is called the Menni Family Home. As a 

group, we belong to the Kazhakkoottam com-

munity.  

COVID-19, the task of 
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We are located in southern India, in the state 

of Kerala. Although the pandemic is currently 

surging in various parts of the country, as of to-

day there are not many cases in Kerala, where 

we operate two centres. Since 22 March, when 

the recommendations and regulations of the 

government to prevent the spread of the virus. 

the pandemic around the world, we have seen 

goodness and charity spread even faster. Faith 

has brought people together: the rich and mi-

-

vers, and the poor all say in unison: ‘Only God 

can.’ God never abandons us; He asks that we 

and steadfast in our vocation and our commit-

ment. 

-

ty group is to collaborate with the Diocese by 

making and distributing masks. Enthusiastic 

young women in training have already made 

more than 2,500 face coverings and are ha-

ppy to continue doing so. When I ask what it 

means to them to collaborate in this mission 

not grow weary or discouraged because we 

know we are serving Jesus and He gives us the 

comes next”; “We want to say to the whole 

world and our sisters and co-workers in par-

ticular: ‘Thank you!!’ because you are doing 

everything possible to care for the sick. And to 

our patients: ‘You are not alone, we are with 

you’”; “Fear and discouragement have no pla-

ce in our following of Jesus or the practice of 

Hospitality.” 

One of our co-workers, Victoria, a healthca-

re worker at the Benedict Menni Psychosocial 

Rehabilitation Centre in Kazhakkoottam had a 

-

ment began, some employees opted to stay 

and live at the centre given the lack of avai-

lable transport. This was a positive develop-

ment for Victoria, as well as some of the other 

the centre was a privilege and an opportunity 

to grow closer to Jesus, the Good Samaritan,” 

she says. “I have learned a lot from the sisters. 

I don’t feel like an outsider, but a member of 

the Hospitaller family; they have helped me 

realise this is my family […] Every day when I 

go home, I think about the sick and their we-

llbeing. Being at the centre for more than two 

months allowed me to take better care of 

them, to share with the sisters, to learn more 

about the mission and the role we play as 

co-workers. […] The sick are like my children and 

I have a responsibility to care for them. I greatly 

appreciate the peace and joy that I feel in the 

Hospitaller family and I envy the sisters who de-

dicate all their time to the service of the Lord.”  

These experiences help us understand that this 

-

present an opportunity to be more humane, 

more generous, more hospitable! -

ment will not stop us. We are more motivated 

Menni: pray ceaselessly, in order to 

understand the signs of the times; work tire-

-

tience, because we know we are not alone; 

endure with courage, which makes us stronger 

and more steadfast; love God, because that is 

our calling; and be silent, to better hear the voi-

ce of God that guides us. We pray this situation 

ends soon. You are all in our prayers. 
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together”. 


