
6 

Fernanda Caetano

Sister Hospitaller and Head of Internal Services in 
the Global Rehabilitation area of the Idanha 
Healthcare Centre (Portugal)

ONE PERSON IS WORTH MORE 
THAN THE WHOLE WORLD

The year 2020 will go down in the history 

of humanity, of the Congregation, and the 

Sisters Hospitallers in the Province of Portugal. 

Although the Congregation is celebrating 

125 years of activity in Portugal, we cannot 

overlook the impact of the COVID-19 pande-

mic, which has prevented us from celebrating 

the presence of hospitality in Portugal as we 

planned. 

the centre and since then our routines have 

changed completely. As members of the 

Hospitaller family, we had to discover new ways 

to revive hospitality and ensure its presence in 

The COVID-19 pandemic has changed our 

mentality, our lifestyle, and the way we admi-

nister hospital services. Working together was 

crucial at a time of uncertainty in all our lives, 

since the situation was new to everyone.  

This is the method we followed every day, 

without forgetting the focus of the Hospita-

ller mission: the person. It was essential that 

we establish priorities and safety measu-

res, acting in accordance with the guidelines 

issued by the Portuguese Health 

Department and using all the equipment ne-

cessary to ensure the professionals could work 

on the front lines and provide services safely. 

It should be noted that these collective actions 

were made possible thanks to the dedication 

of the teams that, by joining forces, demon-

strated that we are like the Good Samaritan:  

 

• Who does not pass by but serves mankind 

with dedication; 

• Who leaves His family to dedicate more time 

This is evident in the long hours worked to 

attend the sick and ensure nothing was lacking. 

So many gestures and so much dedication and 

gratitude from everyone! So many hours sha-

red among volunteers to make everything ea-

sier! 

As a result of the pandemic, new habits 

have become part of our daily routine: 

personal protective equipment (PPE), constant 

hand-washing, ever-ready hand sanitizer, so-

cial distancing, facemasks, no touching, hug-
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ging, kissing, actions that were frequently prac-

tised by our users, banned from one day to the 

next. 

COVID-19 gave us the opportunity to focus 

not only on ourselves, but to recognise and 

appreciate the countless gestures of solidarity 

and donating materials (masks, gloves, face 

guards, disinfectant, etc.) that allowed us to be 

of service to the frailest patients with enhanced 

safety. 

Change has occurred and continues to occur in 

each of us, in our habits, in our respect for the 

common home, in caring for our neighbour. 

In times like these, the words of St. Benedict 

Menni take on great meaning: “One person is 

worth more than the whole world.” And in kee-

ping with that concept, we have all reinvented 

ourselves to bring hope and relief to those who 

have been quarantined, infected, or separated 

from their families during the pandemic. 

Little by little, we are returning to the new 

-

cause COVID-19 plans to stay longer 

than we expected. Nevertheless, we have 

banded together to prove we will not let it de-

feat us, because we are all in the same boat.

Michaell Moreno

Occupational Therapist for the Sisters Hospitallers 
Mental Health Network in Chile

In the commune of Santiago, the most central 

district of Chile’s capital, is the Sisters Hospi-

tallers’ St. Benedict Menni Day Centre, a place 

psychosocial rehabilitation and community ac-

tivities on a daily basis.

As social/welfare professionals during CO-

-

res was complicated, but we gave it our all. 

PROVIDING HOSPITALITY TO THE MOST 
MARGINALISED DURING QUARANTINE

There’s no denying technology played an 

important role: video calls, online meetings, 

phone calls, instant messaging, etc. were 

among the tools we used to develop our 

intervention strategies. Still, we went one step 

further and made home visits. We tried to 

take all the necessary precautions to protect 

ourselves and our users. We visited their ho-
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