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never forget him.   

Though we can no longer be with him, we 

will continue to embody his essence, which 

Times like these make us stronger and 

reinforce our conviction that the most valuable 

thing this Sisters Hospitallers Institution has is 

its people, those who are on the front line at our 

Hospital day after day, providing patients with 

assistance and professionalism, giving their 

best, refusing to give up, working hard, and with 

determination despite the challenges; in short, 

practising hospitality. I would like to take this 

opportunity to thank the entire team at Bea-

ta Maria Ana Hospital, each and every one of 

in the same vein, as part of this great institution. 

Anita Tsaneva

Activities Coordinator at St. Teresa (London, 
England)

MY EXPERIENCE AT ST. TERESA 
DURING THE CONFINEMENT

When I was asked to share my experience du-

Teresa we mainly tried to continue working with 

residents, keeping them safe, and following 

the recommendations from the country’s 

government. 

After thinking carefully and looking back, I 

realised there were positive aspects for both 

personnel and residents. We maintained an 

upbeat spirit in the home and tried to keep 

our residents’ lives as normal as possible. Su-

ddenly, it became normal to see personnel in 

residents could imagine those concealed smi-

les; they could be heard in our voices. Paying 

attention to intonation was very helpful! There 

were many comical situations when facemasks 

prevented the residents from deciphering what 

exactly was said, resulting in all kinds of comi-

cal interpretations. 
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“We are stronger together, 

stronger and more 
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The co-workers went the extra mile to keep 

residents happy, despite the circumstances. 

They spent a lot of time in the residents’ rooms, 

singing to them, playing their favourite mu-

sic, dancing, joking around, and making 

them smile. It was a beautiful way to help 

isolation that the whole country felt. I be-

gan to see my colleagues as heroes, as they 

continued to work, staying calm, sharing po-

sitive thoughts and insights, and always with 

a joyful spirit, never complaining, their dedi-

cation never subsiding. On the contrary, they 

could not have been more generous!

We learned a lot and used our time constructi-

-

nement began, the residents spent a month in 

their rooms and that helped us recognise that 

some of them were happier eating there, rather 

than the dining room. They were also very re-

ceptive and enthusiastic about doing activities 

and chatting in a more personal way, one on 

one. We integrated that knowledge into our 

daily routine and will continue these practices 

in the future.

We also learned to appreciate the little things, 

things we no longer take for granted: going 

outside on a sunny day, spending time in the 

garden, chatting while playing a game or ha-

ving tea in groups of more than two people. 

-

ment began, we had a small party to celebrate 

the birthdays of the residents born that month. 

It was a long time coming and one of the most 

delightful parties we have ever had: full of life, 

joy, and appreciation. Lots of music and dan-

cing too!

And the positive experiences continued. We 

installed new technologies to help our resi-

dents connect with their families. The local 

Kensington and Chelsea c donated three new 

iPads. Thanks to Skype and Facetime, residents 

were able to video chat with their families re-

gularly. It was incredibly helpful, particularly for 

who missed their families but were unable to 

express as much verbally. It was so moving to 

see them happy and lively at the end of every 

call!   

We are grateful to those who thought of us, 

our residents, and our co-workers during this 

family, friends, and neighbours sending us 

their best wishes and messages of support, 

demonstrating their solidarity in times of di-

left at the front door, some from people we 

know, others from children and adults in the 

neighbourhood who wanted to encourage us. 

forget the sweets: we received large quantities 

of yummy doughnuts and chocolates from the 

and enjoy. They also sent us lavender-scented 

disinfectant, so we could stay safe while savou-

ring a lovely aroma.

The experiences of the last three 

months were not always easy, but one thing 

is clear: we are stronger together, and with 

support, compassion, and love, we can 

overcome any obstacle, to learn and to grow 

stronger and more motivated than ever.  
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