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staff committed to defending and enforcing the
children's rights, protected by national child 
protection policies.

At the shelter, among other actions, we 
strengthen the children’s language skills and 
abilities. Auditory-verbal communication may or
may not be possible, depending on their 
cognitive development. For those who this type
of communication is not possible, we look for 
alternative ways and we carry out therapies in
order to improve their neurovegetative functions.

Giancarla Royder, a speech therapist at the centre,
explains that in order to work with children with
functional diversity, the first thing to do is to 
assess them using developmental scales and
standardised tests for language evaluation. This
way, it is possible to be more objective when 
starting a suitable treatment, which strengthens
all their language skills and abilities.  

Any kind of achievement, a smile, a sound (target
or not), putting sounds together, a single word,
etc. is very gratifying for us. It means that we can
continue to move forward with them and for
them. 

For all of the technical team, working at the 
‘Comunidad Terapéutica Puntiti’ means 
professional and personal growth and learning
on a daily basis. Dr. Erika Salas, odontologist at
the centre, tells us about her experience: ‘Nine
years ago, I arrived at Puntiti eager to work. 
However, seeing the children filled me with 
sadness, doubt... I didn’t know how to treat them.
Over the years, I have learned many things and
today I can proudly say that most of my children
do not have cavities and do not suffer from pain,
but the most important thing is that I have a 
family of 60 children with whom I share my life.
This place, which once scared me and filled me
with doubts, now fills me with joy and affection. 
I thank God for bringing me to Puntiti!’

My name is Sonia Arnez and I am the technical
director of the Sisters Hospitallers ‘Comunidad
Terapéutica Puntiti’ in Cochabamba, Bolivia. Our
welfare activity is focused on offering 
comprehensive care to children and young 
people with intellectual and/or multiple 
disabilities who are orphans, have been 
abandoned or have few financial resources.

Our care, based on the hospitaller model, 
promotes the protection of the individual and 
collective rights of each one of the children. This
means offering a top-quality multidisciplinary
service, in a welcoming, protective and 
respectful environment. Our main objective is
rehabilitation and to do this we offer the 
following types of care:

n Shelter (365 days a year): for orphaned or
abandoned children and young people with 
severe intellectual and/or multiple disabilities.
n Day centre (Monday to Friday 8:30 a.m. - 
12 p.m.): for children with intellectual and/or 
multiple disabilities with few financial resources.
n Rehabilitation based on community (CBR) and
focused on improving the quality of life of people
with disabilities and their families, meeting their
basic needs and ensuring their inclusion. For 
children and young people in rural areas.

Financially, the shelter is supported by donations,
projects to cover specific expenses and the 
support of non-governmental organisations. The
state finances 40% of the total budget.

To ensure optimal service, we choose staff 
carefully. We place value on good technical 
training, as well as human qualities and 
hospitaller values that encourage an affective 
exchange with the children. We look for stable
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