
Palliative Care 
Did you know that our institution has units
for patients in the advanced-terminal stage

of disease, who require specialised 
physical, psychological, social, and spiritual
care to minimise their suffering and that of

their relatives?
Learn how this area of activity is practised

in the Province of Italy.
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humanity in every intervention, whether psycho-
logical, physiotherapeutic, spiritual, etc.  

n Home care: we have 40 places managed by
staff members who specialise in guaranteeing the
continuity of care for those who prefer to remain
at home. Planned and articulated interventions
are performed individually seven days/week. We
also offer immediate medical care 24 hours/day,
as well as support for the family and/or caregi-
vers.

All of the patients in our service have the option
of receiving spiritual guidance from a Catholic
priest, who is a member of our department. For
those of different religions, the management can
arrange guidance from representatives of each
faith, provided the patient requests it. We also
have a group of specialised volunteers.  

EMPATHY, UNDERSTANDING and a GOOD
OUTLOOK are essential in this type of work.
Medication is an additional component in
COMPREHENSIVE CARE.

My name is Luigi Galli. I am a surgeon, speciali-
sing in neurology and palliative care. I have wor-
ked at the “Casa di cura Villa Rosa” of the Sisters
Hospitallers in Viterbo (Italy) since 1988. Initially,
I was part of the psychiatry department, but since
2001, I have served as Palliative Care Unit Direc-
tor, for patients with end-stage cancer in hospice
and in home care. For some years, I have also
performed the duties of deputy director of
healthcare and occupational risk manager. 

Palliative care represents a therapeutic process
aimed at managing the symptoms of a disease
in the advanced stage, but above all, it focuses
on ensuring the best quality of life possible
through health-related and non-health-related
interventions. 

As the disease progresses, the main objective is
to provide comprehensive care to the patient and
his/her family. This work requires that healthcare
professionals be trained in attending to the hu-
manity of the patient, in order to deliver the right
approach to the complex nature of suffering until
the last moment. Our team consists of doctors,
nurses, psychologists, social workers, spiritual
guides, and volunteers.

At “Casa di cura Villa Rosa” this area is divided
into two types of care:

n Hospice: we have 10 single rooms, equipped
with every comfort, that can be personalised to
make a patient’s stay more comfortable. Family
members can visit patients as often and for as
long as they wish. The main objective is to care
for the sick by managing their physical and
psycho-emotional symptoms, under the super-
vision of a multidisciplinary team that focuses on
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To the entire staff at “Casa di cura Villa Rosa”

“My wife and I feel the need to express our deepest gratitude for everything you have done for my mother
through your wonderful work. During the long period of her illness, we witnessed not only your 
tremendous professionalism, but also the “human warmth” that permeates each of your daily interactions
with patients and their families. My mother, aware of all that was happening, was able to face this last 
period of her life with dignity, thanks to the medication you knew would ease the pain in her body, and
with your smiles, more importantly, the pain in her soul...” 

Antonio Giorma


