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“In the Province of Portugal we decided to
join the Platform to Support Refugees, a 
Portuguese civil organisation set up in 

September of 2015”

When he quoted the words of Jesus, “I was a stranger and you took me into your home”, Pope Francis was
talking about refugees, who are living the drama of war and are fighting for their lives, saying “every refugee
who knocks on our door has the face of God; they are the flesh of  Christ”.

Laurinda Faria with the Zakkour family

Laurinda Faria, Vicar of the Province of Portugal, explains all about the Platform to Support Refugees,
created in Portugal, in which the Province plays an active role.
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Platform to Support Refugees
Based on this premise, we in the Province of Por-
tugal decided to become part of the Platform to
Support Refugees (PAR), a Portuguese civil organi-
sation set up on 4 September 2015, which encom-
passes dozens of institutions (religious
congregations, parishes, businesses, universities…
), which our Province also helped to shape and de-
velop in a short space of time. The PAR works in
conjunction with the Portuguese Immigration and
Border Control Service, which allows the entry of
refugees into the country, but it has its own model
of integration.  

The PAR has two principal goals: on the one hand,
to take in and help integrate refugee families in
Portugal, through ‘partner institutions’; and on the
other, to provide economic means to aid the sub-
sistence of the displaced in their host countries, by
running campaigns to raise money. Since this in-
itiative was first launched, these two aims have de-
veloped fluidly, generously, and effectively.

The PAR’s ‘partner institutions’ pledge to provide
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organised assistance, free of charge, covering at
least six areas: accommodation, food and clothing,
health, education, language learning, and occupa-
tional integration. 

This refugee project, which we have decided to call
“Hospitality without Borders”, will run for two
years. At the end of this period, the aim is for each
family to be fully autonomous and socially integra-
ted.

The Zakkour Family
Against this background, the Zakkour family, com-
posed of a father, mother, and three young chil-
dren, arrived at our Provincial House in Portugal
(in the city of Lisbon), on 24th May, looking for a
safe place to live. They stayed in a separate apart-
ment next to the Provincial House. Over the course
of the months they stayed with us, we achieved the
goals set out by the PAR in the different areas for
which we are responsible: integrating the children
into schools in the levels corresponding to their
ages (4, 10 and 12 years of age), and finding work
for the parents, within their professional area or
outside of it. They never said this would be an easy
task, and for that reason, every goal we achieve
gives us the feeling of hospitality without borders.

We are motivated by the dynamism of charisma
and the expansive force of hospitaller charity, but
we are also driven by the words of the Holy Father:
“The Lord calls on us to welcome refugees with
greater courage and generosity, taking them into
our communities, into our homes, into our empty
convents (...), empty convents should not be used
by the Church to turn them into hotels and make
money. Empty convents are not ours; they are for
the flesh of Christ, the refugees. The Lord calls on
us to welcome refugees into our empty convents
with generosity and courage. This is certainly not
a simple matter; we need careful judgement, res-
ponsibility, and courage as well”.

“We are motivated by the
dynamism of charisma and

the expansive force of 
hospitaller charity”

The Zakkour family’s children.
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At the start of this initiative, our Province offered
shelter and refugee to four families, a total of 27
people, in different parts of the country where we
have communities. But so far we have only taken
in the Zakkour family, who left our house in Sep-
tember. There are not a great many refugees in
Portugal. 

Emergency situation
When families arrive at the airport they are met by
the PAR, and after the initial procedures with the
Immigration and Border Control Service, each fa-
mily goes to their ‘host institution’, which will sup-
port them throughout their integration process.
People who arrive alone (men, women, or children)
are taken to small facilities in the Cámara Munici-
pal (municipal governing body) or local govern-
ment buildings. 

Most refugees come from Syria and the surroun-
ding countries. They dream of going mainly to
Germany, England, or France. They see these coun-
tries as being more developed and, consequently,
as offering greater opportunities; they hope to find
in them the solution to all their problems. And in
spite of the news stories reported every day about
the difficulties faced by refugees in terms of real
integration, they continue to be ‘easy prey’ for uns-
crupulous individuals who promise them their dre-
ams will come true, catapulting them into further
suffering and misadventure. 

This emergency situation moves us and takes us
back to the origins of our faith: "The foreigner re-
siding among you must be treated as your native-
born. Love them as yourself, for you were
foreigners in Egypt. I am the Lord your God”. (Le-
viticus 19,34). 

Laurinda Faria, Sister Hospitaller and 
Vicar of the Province of Portugal

The current migration
and refugee crisis 

The growing number of people coming
to Europe, seeking safety and a better
life, has captured the world’s attention,
through the innumerable scenes witnes-
sed in this harrowing tragedy. They travel
hundred and thousands of miles over
land and sea; from Africa, the Middle
East, and Asia, risking everything with
the hope of reaching their goal. But the
danger does not disappear when they
cross the border...

The crisis in figures:
n There are 21 million refugees throug-
hout the world.

n 1.2 million refugees need to be reset-
tled by the end of 2018..

n 86% of refugees have been taken in
by developing countries.

Figures from Amnesty International
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“our Province offered shelter
and refugee to four families, a
total of 27 people, in different
parts of the country where we

have communities”
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75th anniversary of the San Miguel Clinic

On 12th October of this year,
2016, the festivity of the Virgin
of the Pillar, we celebrate 75
years since the founding of the
San Miguel Clinic in Madrid
(Spain), dedicated to providing
complete care to people suffe-
ring from mental illness.

Our Institution, founded in
Ciempozuelos on the 31 May
1881, was born with the mission
to embody the charisma of hos-
pitality in tending to, helping,
and caring for people with men-
tal illness, learning disabilities,
and other illnesses, focusing on
the needy.

Hospitaller Charity
After a few years, the ‘Mother
House’ of Ciempozuelos, which
had been turned into the ‘head-
quarters for hospitaller charity’,
was seeking to spread its work
to the city of Madrid. To this
end, a Sanatorium was founded,
known as ‘Nuestra Señora de
los Ángeles’, on Calle del Pinar,
in the year 1915. However, in
1930 an urban planning project
undertaken by Madrid’s City
Council put the continuity of the
building at risk, and so the sis-
ters looked for a new site, which

they found in "LA ARBOLEDA ",
an estate in Ciudad Lineal, in
Calle de Arturo Soria.

There, another Sanatorium was
founded, ‘San Miguel Arcángel’,
with a view to tending to
“women with mental illnesses
who might be cured through
hospitaller care”. On 10 October
1941 the community was set up,
made up of seven sisters, and
on the 12th of that same month,
the chapel was blessed and the
first mass was said. At the end of
January 1942 the first patient
was admitted.

Throughout its history, the San
Miguel Clinic has cared for over
17,500 people with mental ill-
ness. In the year 2007, following
the renovation of some of its fa-
cilities, the service came to an
agreement with the Region of
Madrid regarding its healthcare
and socio-healthcare services.
Today, the healthcare area of the
Clinic has two treatment and re-
habilitation units with 60 beds,
and a unit for personality disor-
ders with 17 beds. The socio-
healthcare area of the clinic
encompasses a network of cen-
tres and services to tend to pe-
ople with serious and chronic

mental health problems, known
as the “Psycho-social rehabilita-
tion line”. This network, which
operates in Madrid and Extre-
madura, cares for 450 inpatients
and 925 outpatients. Today, we
are committed to an architectu-
ral project that will complete the
renovation of these structures. 

Looking back in gratitude
Celebrating our 75th anniver-
sary has led us to ‘look back in
gratitude’ at the work done in
this house. We give thanks to
God, who has chosen us as his
partners to carry out this work
of Hospitality; thanks also to the
sisters, doctors, healthcare staff
and other partners who have
joined our endeavours with pro-
fessionalism and humanity,
"science and charity", in the
words of San Benito Menni.
Thanks to the people we have
cared for, who have been and
continue to be at the very heart
of this project. And we look for-
ward so that we might continue
to write this story of love and
hospitality.

Aurelia Cuadrón Serna,
Superior at the 

San Miguel Clinic 

San Miguel Clinic 



CONTIGO

“Our work, as occupational therapists, must
focus on helping people to undertake their

daily activities”

Sonsoles Baños and Noemí Co-
bollo, occupational therapists at
the Brain Damage Unit of the
Beata María Ana Hospital (Ma-
drid, Spain), share their views
about how functional rehabilita-
tion brings great benefits out-

side of the occupational therapy
room.

What does your work entail?
At the Brain Damage Unit of the
Beata María Ana Hospital, occu-
pational therapists usually work
with patients outside of the re-
habilitation room and outside of
the hospital grounds. Our main
aim is to tackle the real needs
that patients might have when
integrating into the community.

Within their own characteristics
and personality, each individual
is an occupational being, a
being capable of undertaking
any occupation they need, gro-
wing through it, and with that,
developing independence, par-
ticipation, confidence, identity,
health, wellbeing… So, on the
basis of this premise, we believe
that our work as occupational
therapists must focus on helping
people to undertake their daily
activities, their everyday occupa-
tions, which they need and want
to carry out.  

What are the keys to provi-
ding effective care?
To provide optimum care, we
must first draw up a treatment
plan together with the patient.
We must conduct an adequate
assessment of their occupational
profile, bearing in mind their
background and occupational
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their interests, their beliefs, their
values and needs. In short, we
must understand the reality of
the person we are working with.

What are the main benefits of
working outside the hospital?
Working on everyday activities
in an environment that is as real
and close as possible to the pa-
tient means that the things they
learn will become generalised,
thereby increasing their level of
autonomy and improving their
quality of life and that of their
families. 

And what are the main cha-
llenges?
In this type of work, we face the
challenge of promoting the ca-
pacities and abilities of each pa-
tient, as they are learning to live
with their limitations, taking into
account the repercussions on
their physical, social, and cultu-
ral environments. 

As a consequence, this type of
intervention is aimed at achie-
ving the social integration of the
individual and their maximum
autonomy. Having autonomy
allows a person to become
aware of their own abilities and
difficulties, finding real solutions
in this latter case, which greatly
boosts their motivation and self-
esteem.
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Sonsoles Baños

Noemí Cobollo
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Hospitaller Missionary Week 
“Jesus […] sent them out to proclaim the kingdom of God and to heal the sick”

This year, the Church’s motto for the DOMUND is: Missionary
Church, Witness of Mercy.

Accordingly, as a Hospitaller Family, from the 17 to 23 October,
the Institutions of the Sisters Hospitallers and the Brothers of
Saint John of God will be celebrating the Hospitaller Missio-
nary Week together, responding to this invitation to bear wit-
ness to the fact that the “compassionate and merciful Christ
of the Gospel is still alive among men”. This affirmation en-
capsulates the philosophy of the mission, understood as a gift
from God and as an unavoidable responsibility to history in
favour of humanity. There is an inspiration and a way of being
and acting, which have become the legacy of our hospitaller
institutions.

Based on this reality, we propose for our week of Missio-
nary-Hospitaller / prayer-reflection the text from Luke’s
gospel: “Jesus […] sent them out to proclaim the kingdom
of God and to heal the sick” (see. Luke. 9,1-2) (Complete ma-
terial: www.hospitalarias.org/en/wp-content/uploads/SMH2016-Ing.pdf)

Reading this text from the perspective of Hospitality, which is
our core value and which is expressed through attitudes such
as love, refuge, service, solidarity… we can consider them a sti-
mulus to renew our creativity, in the expression of our Missio-
nary-Hospitaller commitment.

To discover that helping someone with a disability is an act of
great value, it is not enough simply to read a treatise on piety;
you must go out and meet those in need in person and be-
come committed to their situation. This commitment implies
leaving our personal interests to one side, renouncing gratifi-
cations that are only of passing value to us, in order to find
the gift of God, since it is His Spirit that makes us alive.

“The Church urges us as active members to ensure that our work helping others continues to be
a privileged sphere of evangelisation, testimony to true charity and human elevation”

(Document by Brother Pierluigi Marchesi O.H.)

“Hospitality knows not boundaries. It is incapable of saying ‘that is enough’; it should like to
fly from one part of the world to another, all around the world” 

(San Benito Menni)
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Hospitality without borders...
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In 1965, the Archbishop of the Diocese of Cape
Coast, Ghana, asked the Congregation of Sisters
Hospitallers to take over a small clinic located in
Assin Foso, which had previously been run by a
Dutch organisation of lay nurses.

50 years of history
Over these past 50 years, through some very
tough times owing to the political and economic
instability of the country (Ghana was struck by a
major economic crisis in the 1960s, and has had
several government coups), the Sisters Hospita-
llers have devoted themselves fully to their hos-
pitaller work, setting up a hospital that offers a
complete range of healthcare services to the Dis-
tricts of North and South Assin, in the Central Re-
gion of Ghana.

Over time, and thanks to the generosity of orga-
nisations, institutions, and private individuals, we
have managed to construct a building that hou-
ses operating theatres, an intensive care unit, a
chapel, a paediatrics unit, a dental clinic, and an
optician’s service, among others. Furthermore, in
our drive to improve service quality and patient
wellbeing, we have acquired machinery to bottle
drinking water and cover the food expenses of
patients.

Details of the hospital
The hospital currently has 138 beds for inpatients,

as well as an Outpatients Service, Operating The-
atre, Emergency Ward, Diagnostics Service, La-
boratory, Maternity Ward, Children’s Ward, X-Ray
Machine, Dentistry Service, and an Optician’s
Service, among others.
In the year 2015:
n The hospital tended to 111,400 people as out-
patients.
n The number of inpatients registered was
11,772.
n 1,577 surgical procedures were carried out:
1,003 emergency and 574 scheduled.
n By the end of the year there were 3,003 births
registered.

Over the past three years, the hospital has cared
for 33,141 patients in its emergency facilities.
34,152 patients were hospitalised between 2013
and 2015. There are 268 healthcare and non-he-
althcare workers and four sisters. The radiology
department carried out a total of 3,357 x-rays
and 5,372 ultrasound scans.

Hospitaller values
In order to care for those most in need, the hos-
pitaller mission also goes out to patients’ homes,
through a programme to monitor patients with
TB, AIDs, and also the elderly. It also provides
support to those most in need.

In addition to its staff, who promote the values

St Francis Xavier Hospital



For more information and contac:
comunicacion@hospitalarias.org

www.hospitalarias.org

Key dates: October, November, and December

n Celebration of the establishment of the Province of Latin America in Pasto, Colombia.  30.10.2016 
n Starting of the new group of Josefinas in Ciempozuelos, Madrid (Spain). 30.10.2016
n Anniversary of the death of Mother Foundress, Mª Josefa Recio. 30.10.2016 
n XXIV Plenary Council Meeting, from 18 to 24 November in the General House in Rome, Italy 
n 50 years of the Sisters Hospitallers in Liberia “Benedict Menni Rehabilitation Centre”  26.12.2016
n Start of the Canonical Visit to the Province of Portugal. 08.12.2016

of the Congregation with absolute respect for human
dignity, in the 1990s the hospital began to take in Eu-
ropean volunteers, young people motivated by their
desire to help, who also provide a great professional
service. It also takes in doctors, nurses, and other pro-
fessionals who are looking to carry out internships
there.

The best hospital in the region
The tireless efforts of the Congregation, and its de-
monstration of respect and love for fellow humans by
providing comprehensive healthcare has made St
Francis Xavier Hospital a point of reference in the Afri-
can community. In 2005, the Ghanaian Health Service
awarded the hospital a “Certificate of Merit” to accre-
dit the tremendous quality of its services, and declared
it to be the best hospital in the Central Region of the
country. 

This recognition came two decades after Sor Rosa Mu-
nárriz, one of the first four sisters who arrived in Foso,
was awarded the “Pro Ecclesia et Pontifice” cross in re-
cognition of the work the Community was doing.

Furthermore, in November 2013, the hospital received
another award in Accra, this time from the National
Health Insurance service.   

St Francis Xavier Hospital


