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sleep 30 to 60 hospitalised indivi-
duals (women aged 18 to 65 in a
recovery period) and treat 40 to
50 individuals via a Day Centre
(both men and women). All he-
althcare activities will focus on re-
habilitation and social
reintegration and on advising and
supporting families on how to

“This Holy Year of Mercy is an auspicious
time to open a new centre in India”

A decision was taken to build a
new centre in Kazhakuttom,
which is located in the state of
Kerala in south eastern India,
due to high demand and a lack
of good specialist mental health
services at national level.

The new centre will be able to

The Sisters Hospitallers arrived in
India in 2001. In 2011, they ope-
ned the first centre dedicated to
providing psycho-social rehabili-
tation to women with mental he-
alth issues. The centre has twenty
places and most of the women
treated there are homeless and
without families.

The Sisters Hospitallers of Trivandrum intend to open a new centre in order to help women who have
been 'discarded' by society. 

Sisters Hospitallers of Trivandrum (India)



CONTIGO

manage the problems they may encounter while
caring for individuals with mental health issues. 

Healthcare Activities
The rehabilitation process will comprise four pha-
ses (placement, assessment, individual rehabilita-
tion plan and follow-up) and will use therapies to
help patients acquire and recover every-day life
skills and the capacity to interact and socialise with
others. These therapies will also help them to ac-
quire the skills needed to live a normal and healthy
life, to become independent and to rejoin society.

The rehabilitation process will include a range of
intervention programmes and activities:

n Cognitive rehabilitation  
n Psychomotor skills and motor exercises    
n Self-care and everyday activities
n Psycho-education  
n Stress management    
n Social skills
n Leisure and recreation management 
n Family advisory, training and support services

The centre will be equipped with a small area of
land to perform therapies relating to agriculture
and how to care for a chicken coop. It will also have
a small shop where residents will be able to sell cu-
linary items they have made, which will benefit their
recovery and enable them to earn money.

Managing the centre
The centre will be managed by three Spanish Sis-
ters Hospitallers in conjunction with other Indian
Sisters in order to help women who have been 'dis-
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“In India, women with mental
illnesses are totally 

marginalised and largely 
forgotten about by or 

removed from society. We aim
to help them recover their

sense of individuality, name
and very existence… ”

carded' by society. In India, women with mental he-
alth issues are the most marginalised of all social
groups. They are largely forgotten about by or re-
moved from society. We aim to help them recover
their sense of individuality, name and very existence
as, in our experience, in India it is possible to recover
one's lost humanity. 

In order to achieve this goal, we have enlisted the
help of a group of young people who are just star-
ting out within the Hospitaller order, two carers, two
cooks and one driver. As yet we do not have any vo-
lunteers, but we do collaborate with many indivi-
duals indirectly. 

We are financially dependent on the Congregation
and also receive donations from individuals within
our local area. The families of some residents pay a
small fee and we receive clothes, food and medicine
from numerous individuals. Residents may visit the
Psychiatrist free of charge. However, we are now
trying to find a way to receive State assistance in
order to be able to finance the centre ourselves. This
is a slow and delicate, but not impossible, process.

We aim to open the centre in 2016. "This Holy Year
of Mercy is an auspicious time to open a new
"HOUSE OF MERCY".

“A decision was taken 
to build a new centre due 
to a lack of good specialist
mental health services at 

national level”

Sisters Hospitallers of Trivandrum, India 



mission of Latin America (CHAL)
met to discuss this proposal and
extend it to the other structures
through a training system.

There was already a group of pe-
ople active within the Church in
Brazil who had the necessary cha-
racteristics to commence hospita-
ller charism training and who
have now taken this training path.

In Colombia, the process started
through the efforts of seven co-
llaborators in Medellín who asked
the sisters if they could follow this
path. A group of collaborators
from Bogota and a group of
young people from Pasto who
had been close to the Congrega-
tion for some years also reques-
ted access to this charism path. 

Objective and development
The aim of this process is to train
interested individuals as hospita-
ller students.

2010: Santa Cruz and
Cochabamba (Bolivia),
Montevideo (Uru-
guay) and Ituzaingó
(Argentina)

2011: Santiago de
Chile

2013: Pasto, Medellín
and Bogotá (Colom-
bia)

INSTITUTIONAL
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Towards the existence of Lay Hospitallers in Latin America

Beginning
The Restructuring process we
have been performing in Latin
America since 2006 has shown us
that there is a need to support
the training of hospitaller stu-
dents by inviting collaborators,
volunteers, benefactors and
others. 

In January 2010, the Vocational
Youth Ministry Commission of the
Vice Province of Argentina took
the initiative to commence this
process by creating the "HOSPI-
TALLER STUDENT TRAINING
PATH". 

The name is linked to the Church
of Latin America's EXPRESS invi-
tation to become missionary stu-
dents.

In 2013, the Training Committee
of sisters and collaborators (who
are part of the unification pro-
cess) and the Hospitaller Com-

They follow a process for a period
of at least three years, the itine-
rary of which is as follows: first
year, personal development; se-

Start of the 
training path:

Argentina students Santiago de Chile students
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cond year, Christian training and
third year, charism training.
The training process is managed by
one sister, who is involved in group
discussions and provides one-to-
one guidance. This is done using dif-
ferent thought files for each year.

We are part of a large family 
On accepting this invitation, we are
aware that we are not the first to
take this path and hope that we will
not be the last. 

We are part of a large family that
started with the Twelve Disciples and
the women who accompanied Jesus
when he visited the towns and cities
of his homeland to preach the King-
dom of God, heal the sick and con-
sole the suffering. 

This family continued to grow over
centuries, saving many people who
were in need of help and love. Some
of those within the family, such as
our Founders, identified with Jesus
the Merciful. During our time on this
Earth, we intend to join with those
mentioned above in order to be-
come real disciples of Jesus by offe-
ring hospitality to those around us.

URUGUAY STUDENTS
"I am happy. This is how I wanted to live, by exploring
the life of Our Lord Jesus Christ" (Mary)

"I'm so happy to be able to share this experience with
my family and to be able to read the Word together
with them. They help me with my work" (Mariela).

"This path has helped me to view life differently and
to value other things. To love myself more, to be re-
conciled with myself..." (Alicia C.)

"Being a student of Jesus and following him is not
easy. We often feel as if we are from another planet,
as we must act truthfully and not compromise" (Gra-
ciela)

BOLIVIA STUDENTS
"The experience of being a student was a blessing
from God and a huge commitment. I ask Jesus and
the Virgin Mary to help me live it. Being a student of
Jesus means understanding him and living his tea-
chings" 

"Being a student of Jesus has been a major challenge
in my life, an immense joy and a unique commitment
that requires constant learning. The process has chan-
ged my life and enabled me to grow spiritually”

Uruguay students Medellín, Colombia, students
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“The Desktop project is an initiative designed
to improve the quality of life of people with

learning difficulties”

Carlo Galasso, a collaborator
with the Hospitaller Order of St
John of God (Orden Hospitalaria
de San Juan de Dios, OHSJD)
and manager of the Hospita-
lity Europe office in Brussels
spoke to us about the Desktop
project our Institution contribu-
tes to in France and Portugal.

Before we focus on the Des-
ktop project, what are the
main challenges faced by so-
cial and healthcare centres in
Europe?
The main challenge is to prepare
for a Europe where there will be
many older people. Structures
must be put in place to accom-
modate and care for these peo-
ple and to provide home help
services. We must be able to ma-
nage these structures efficiently
and sustainably using available
resources.

Currently, Desktop is Hospita-
lity Europe's most important
project, what is it? 

The Desktop project is a new in-
itiative designed to improve the
quality of life of people with le-
arning difficulties. We aim to in-
crease the independence and
autonomy of these individuals in
their daily lives through educa-
tion and the use of mobile de-
vice applications. The project
began last January and involves
eight nations within the Euro-
pean Union.

Which centres and organisa-
tions are involved in the pro-
ject? 
Hospitality Europe coordinates
the project from Belgium with
the collaboration of the Funda-
ción Juan Ciudad [Juan Ciudad
Foundation] and Vodafone
Foundation in Spain. 

The OHSJD has rolled out the
project in the following Cen-
tres/Provinces: SJOG Commu-
nity Services Limited (Ireland),
Johannes Von Gott-Pflegezen-
trum (Germany), Barmherzigue
Brüder gGmbH (Austria) and Bo-
nifraterska Fundacja Do-
broczynna (Poland). The Sisters
Hospitallers have managed the
project at the entities below: Ins-
tituto das Irmas Hospitaleiras do
Sagrado Coraçao de Jesus (Por-
tugal) and Association Benoit
Menni (France).

This is the first European project
led by both the Hospitaller
Order and the Sisters Hospita-
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What is the initiative based
on? 
Desktop is based on the expe-
rience acquired over two years
in Spain with the "Me-Capacita"
training project run by a group
of learning difficulty educators
and experts from the Hospitaller
Order of St John of God at 14
centres. 

This project uses the “Me-Faci-
lita” assistance platform develo-
ped by the Vodafone
Foundation's Innovation Unit in
Spain, which provides a simple
environment in which to tailor
applications adapted to the spe-
cific needs of this group of peo-
ple. Through using the platform,
these individuals can become
more independent in areas such
as work, society and home life.

What does a project of this
magnitude involve at a Eu-
rope-wide level? When will it
be completed?
This is a fantastic opportunity to
promote an innovative tool and
is also a good way to show the
European Commission how use-
ful it would be to adopt it in new
European accessibility legisla-
tion. 

The project will run until 2017
and is financed by the European
Commission.

5
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Short Disability Stories

The ‘Estigma cero con la salud mental’ [Removing
the stigma of mental health issues] project run by
the Centro Neuropsiquiátrico Nuestra Señora del
Carmen [Our Lady of Carmen Neuropsychiatric
Centre] received a 'Sports and Integration' award
at the XVI Gala del Deporte “Ciudad de Zaragoza”
["City of Zaragoza" XVI Sports Gala], which was
held on 15 February in the Plenary Room of Za-
ragoza City Hall in Spain.

Centre Manager, Doctor Alfonso Cerdán said,
"This recognition is very important to us, as it
shows that the initiative we started three years
ago to promote integration through sport is wor-
king and has helped people with mental illnesses
to integrate into society.

About the project
In 2013, the Sports School of the Centro Neurop-
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e Last December the “I Certamen Internacional de Relatos Cortos sobre

discapacidad” [First International Short Disability Story Contest] in Spa-
nish took place, organised by the Centro Hospitalario Benito Menni de
Valladolid [Benito Menni de Valladolid Hospitaller Centre] (Spain) and
the Fundación Aranzadi- Lex Nova [Aranzadi- Lex Nova Foundation].
The winner of the event was awarded Euros 2,000. In addition, the win-
ning story was published, along with the five other stories that made
the final selection. 

The award went to the Colombian author RENDEY HORACIO ORTIZ RO-
DRÍGUEZ for his story "Cascarón" [shell]. In total, more than 100 works
were submitted from more than ten countries. This contest is the first
of its kind organised in Spain for works written in Spanish. The organi-
sers hope it will become a leading event in the literary world and also
promote the need for global action in respect of disabilities. Awards Ceremony

Sport and Integration

siquiátrico Nuestra Señora del Carmen implemen-
ted the “Estigma cero con la salud mental” project
in order to raise awareness of and dispel miscon-
ceptions about mental health issues by helping
people with mental illnesses to become fully in-
tegrated into society through sport.

Sport as therapy
The Centro Neuropsiquiátrico Nuestra Señora del
Carmen uses sport as both therapy and a socio-
educational tool in order to improve the quality
of life of individuals with mental health issues. In
2013, the Centre reached an agreement with the
Club Balonmano Aragón [Aragón Handball Club]
to try to combat the stigma associated with men-
tal health issues and to support the rehabilitation
of people with mental illnesses.

Awards Ceremony
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Financial Crisis
and Mental Health
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e The EPA (European Psychiatric Associa-
tion) work group on "Financial Crisis and
Mental Health in Europe", coordinated by
Dr Manuel Martín Carrasco, who is the
Director of the Instituto de Investigacio-
nes Psiquiátricas (Fundación Mª Josefa
Recio) [Psychiatric Research Institute
(Maria Josefa Recio Foundation)], has pu-
blished an important article in the Euro-
pean Archives of Psychiatry and Clinical
Neuroscience magazine on whether or
not "financial crises are associated with a
decline in mental health". 

Eduardo González Fraile of the same Ins-
titute co-authored the article.

The work reviews the evidence published
concerning this issue in recent years and
concludes that financial crises have a sig-
nificant adverse impact on mental health,
especially in countries with a lack of he-
alth and social services. The negative role
of unemployment is of particular impor-
tance. However, other adverse circums-
tances, such as debt, job insecurity and
problems paying housing costs also play
a part.

European Seal of 
Excellence EFQM 400+

The Clínica San Miguel - LRHP [Saint Michael Clinic
- Psychosocial Rehabilitation Unit] in Madrid, Spain
has been awarded the European Seal of Excellence
EFQM 400+ by the Club Excelencia en Gestión [Ex-
cellence in Management Club] and the European
equivalent "Recognised for Excellence" by the Euro-
pean Foundation for Quality Management (EFQM). 

The European Seal of Excellence EFQM recognises
organisations that are working to improve their ma-
nagement systems and highlights excellence in ma-
nagement, which helps reinforce the confidence of
interest groups.

The assessment emphasised the fact that the majo-
rity of the clinic's personnel share its values and are
involved in its activities. "Interest groups have con-
fidence in the Organisation due to the way it is ma-
naged", "The Organisation shares hospitaller values
and has created a Mission and Outlook that are in-
line with them". The assessment also noted the high
level of communication with those who use the fa-
cilities and their families.          

This achievement is a further step towards exce-
llence in the process the Saint Michael Clinic and its
Psychosocial Rehabilitation Unit has been involved
in for more than five years through its commitment
to quality and on-going improvement.

"Achieving this goal enables us to continue with our
efforts, not only to maintain and exceed the level of
accreditation obtained, but also to offer healthcare of
the highest standard, as was the wish of our Founder
Saint Benito Menni, by combining science with cha-
rity," explained Centre Manager Aurelia Cuadrón.
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European Seal of Excellence EFQM 400+

Eduardo González and Manuel Martín 
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Participants of the Third Meeting of Sisters of the governments of Latin America, January 2016

Assembly of Combined Assessment
of Latin American Structures

The Assembly of Combined Assessment of
the three Latin American Structures is to
take place in Brazil from 24 to 30 May this
year within the context of the HOLY YEAR
OF MERCY and the recent end of the Year of
Consecrated Life, which are two important
events in religious hospitaller life.

Be amazed! In Communion we are Re-
born
The message governing this meeting will be
from John 3.1-8, which tells of the meeting
between Jesus and Nicodemus, and from
which the following motto of the Assembly
has been chosen: BE AMAZED! IN COMMU-
NION WE ARE REBORN! 

We want to advance towards A SINGLE
HEART AND A SINGLE SOUL, born of the
Heart of Jesus. In order that, like Nicode-
mus, we allow ourselves to be amazed and
become open to the Spirit, the way of God.
Let us be prepared to listen, to be merciful,
to provide reconciliation, to accept the new,
to submit to the will of God and to pray to-
gether for the next Assembly of Combined
Assessment of the three Latin American
Structures to bear fruit.

Prayer in preparation for the 
Assembly

God of mercy, who has called upon us to
form a single heart and a single soul in
this time of preparing for the Combined

Latin American Assembly.

Send us your Spirit, which will enable us
to seek your will together, strengthen

the communion within us and, being dif-
ferent, form a single body in order to re-

create hospitality.

Strengthen within us the ability to be
Amazed, to be open to new paths in res-
pect of hospitality and reconciliation and

to hear the voice of God wherever life
cries out.

We ask of you the above, through the
intercession of Our Founders and under

the protection of Our Lady of Guada-
lupe, Patron Saint of Latin America, to

whom we entrust this birth. Amen
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Hospitality without borders...
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Following a request from the local Church, the Sisters Hos-
pitallers arrived in Cameroon on 22 September 1993 with
the aim of providing mental healthcare services.

Before commencing their mission, they offered local people
an intensive psychiatry training and awareness programme
that coincided with visits to patients' homes. At the same
time and in conjunction with other congregations, the sisters
provided social and healthcare services at the country's main
prison, which they still offer today.

The Mental Illness Centre was set up in Efoulan, Yaoundé
(Cameroon) in 1997. It offers both Dispensary and a Day
Centre services. The novitiate academy and the community
of sisters that manage it are located on the same site as the
centre.

Duala Mental Health Centre
Some time after and due to substantial demand, the Church
of Duala (Cameroon) and the Department of Psychiatry at
the Laquintinie Hospital asked the Congregation to set up a
Centre similar to the one at Yaoundé locally in order to sup-
port the Hospital's work in this area and to better serve the
local population. 

Healthcare activities
The Duala Mental Health Centre opened on 24 April 2000
and offers the following services: dispensary, external con-
sultations (in five regions close to Duala), day centre, neuro-
logy service, meeting rooms and accommodation for aid
workers.

Since it was set up, the Centre has helped 64,674 individuals
through its consulting and Day Centre services. It can also
accommodate up to 20 individuals on a permanent basis. 

Management and recognition
24 people work at the Centre offering different expert servi-
ces such as psychiatry, neurology and psychology. Some of
these individuals are collaborators, while others have a reli-
gious background. The Duala community comprises six sis-
ters: two who have taken final vows, two novices and two
postulants.

In December 2010, our Institution received the Cross of the
Order of Isabella the Catholic in recognition of our extensive
efforts to help people with mental illnesses in Cameroon.Duala Mental Health Centre



For more information and contac:
comunicacion@hospitalarias.org

www.hospitalarias.org

Important Dates: March, April and May

n Farewell-thanks celebration, Palencia Province, 30 March
n Farewell-thanks celebration, Madrid Province, 2 April
n Saint Benedict Menni Festival, 24 April
n Creation of the Province of Spain, 24 April
n Assembly of Combined Assessment of Latin American Structures, 24 to 30 May 

Homage to Sister Saint Monique 
“He who saves a single life saves the world entire”

On 31 October 2010, the Yad Vashem Institute in Jerusalem awar-
ded the title of "Righteous Among the Nations" to Sister Saint Mo-
nica of the Augustinian Hospitaller Sisters of the Immaculate
Conception, which is today merged with our Congregation. The
following words from the Talmud are inscribed on the commemo-
rative medal: "He who saves a single life saves the world entire".
This is the highest civil honour bestowed by the State of Israel. 

For this reason, on 20 November 2015 a posthumous plaque was
affixed to the walls of the Saint-Gatien Hospital (Tours-France) in
her honour. The ceremony to position the plaque was attended by
the Archbishop of Tours Bernard Nicolás AUBERTÍN, the represen-
tative of the city's Jewish population, the Sisters Hospitallers Puri-
ficación, Mª del Henar and Florence, family members of Sister
Monica and other individuals.

The homage recalls a beautiful story of love. Mozen Aron Gross, a Jew of Polish origin, arrived in
Paris (France) in 1934. Two years later his wife and son joined him. Whilst in France, the family
welcomed the arrival of two more children, one of whom, Georges, is the protagonist of this
story. When the Second World War broke out, the family abandoned Paris and joined other family
members in Tours. However, in 1943 Mozen and his wife were deported by the Nazis and never
returned.

Little Georges, aged 4, was saved as he was in Saint-Gatien hospital at the time with osteomyelitis.
This hospital, which was once a poorhouse, was run by Augustinian Sisters and commandeered
by the occupying army. Georges (Jojo) escaped deportation as he was hidden by the Sisters
under the care of Sister Monique.


