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Up close
Meet Manuel Ferreira and 
Fátima Oliveira, doctor and nurse 
specialising in palliative care in the 
Province of Portugal.

News
Find out about the most important 
news from our Provinces in recent 
months.

#Committed
Meet Maria Veiga de Araújo, a young 
volunteer from the Province of 
Portugal.

In-depth  
Learn about two guardianship 
foundations in the Province of Spain. 
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I n the Province of Spain, the Sisters Hospitallers 
rely on two guardianship foundations, the Fun-
dación Mª Josefa Recio based in Valladolid, and 

the Fundación Nou Camí based in San Feliu de Llo-
bregat (Barcelona). 

Founded in 1981 (Mª Josefa Recio) and 1990 (Nou 
Camí), both Foundations aim to help, defend, and 
protect the interests of people suffering from 
mental illness or intellectual disability. They endea-
vour to provide the support necessary to improve 
their patients’ quality of life, defend their rights, 
promote their autonomy, and secure their real and 

effective inclusion in society. 
 
Their projects are framed within Hospitaller values, 
expanding care to patients who are not necessarily 
housed at the Congregation’s Centres. 

Both Foundations have a multidisciplinary team 
headed by a board of trustees, comprised of 
experts in different fields, personnel working on-si-
te, and collaborators from some of the Sisters 
Hospitaller centres where they conduct their acti-
vity. These teams also have the support of external 
legal counsel at all times. 

Guardianship foundations in the Province of Spain
María Josefa Recio and Nou Camí safeguard the interests of 400 people in order 
to improve their quality of life, defend their rights, promote their autonomy and 

secure their real and effective inclusion in society.  

In-depht    
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Asset administration and guardianship: two 
main lines of activity
The two main lines of activity for these founda-
tions are asset administration, also known as funds 
management, and legal guardianship.

This involves administering and managing cash 
deposits issued by assisted persons or their legal 
representatives. The money is allocated to leisu-
re, social activities, and the purchase of clothing, 
footwear, personal hygiene products, etc. The two 
foundations manage the assets of nearly 4,000 
people between them. 

This service arises from the need to separa-
te the care provided by the centres from the 
day-to-day needs of patients, to ensure transpa-
rency, independence, objectivity, and impartiality. 

María Josefa Recio collaborates with eight Sisters 
Hospitallers centres, while Nou Camí collaborates 
with four. 

As guardianship entities, these foundations defend 
the rights and assume responsibility for the obliga-
tions of disabled people, intervening in three areas: 
legal, personal social/welfare, and patrimonial. 

The activity begins after the Judiciary assigns legal 
guardianship of a legally incapacitated adult indi-
vidual, suffering from mental illness and/or inte-
llectual disability, who requires assistance to lead 
a dignified life. The precepts of guardianship acti-
vity, regulated by article 242 of the Civil Code, are 
fulfilled, as is the approach, which derives from our 
Hospitaller values and is based on internal proto-
cols to ensure the efficacy and ethics of the activity.  

In the case of the Fundación María Josefa Recio, of 
its 280 patients under guardianship, 58% reside at 
Sisters Hospitallers centres, 13% at other centres 
for people with disabilities, 4% at eldercare faci-
lities, 10% in private homes, 9% in assisted living 
facilities, and 6% in small on-site for the mentally 
challenged.

In-depth
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In the case of the Fundación Nou Camí, of its 198 
patients under guardianship, 42% reside at Sisters 
Hospitallers centres, 29% at residential facilities, 23% 
in private homes, 1.5% in assisted living facilities, 
0.5% in penitentiaries, and 1% in rooming houses.

In addition, the Fundación Nou Camí offers a “Social 
Club” service, a specialised effort to promote the 
social and communal inclusion of people suffering 
from mental disorders, where, in their free time, they 
are guided in structured leisure activities and parti-
cipate in the community to encourage their integra-
tion. This service was offered to 51 people in 2018.

A hopeful future
Activity at the two foundations has increased signi-
ficantly, especially in recent years, and it is estima-
ted that guardianship activity will continue to grow. 
The challenge that lies ahead is to continue deve-
loping in a steady and sustainable way, structuring 
and diversifying their services in order to become 
competitive entities and standard-bearers among 
mental health guardianship facilities. 

The purpose 
of these two 

foundations is to 
offer these people 

the necessary 
support in order 
to improve their 

quality of life, 
the defense of 

their rights, the 
promotion of their 
autonomy and their 

real and effective 
inclusion in society.

In depth
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“The value of Hospitality, as the central 
core of our approach to care, is what 
doubtless distinguishes our clinical 
practice from others.”

Manuel Ferreira and Fatima Oliveira explain how 
the St. Benedict Menni Palliative Care Unit (PCU) 
at the Sisters Hospitallers Idanha Care Centre in 
Lisbon (Portugal) operates. They have formed part 
of the unit’s team of professionals since 2007 and 
2006, respectively.

Could you please describe the Idanha Care Cen-
tre’s Palliative Care Unit?
The St. Benedict Menni Palliative Care Unit (PCU) 
at the Sisters Hospitallers Idanha Care Centre in 
Lisbon (Portugal) is part of the National Long-term 
Care Network (RNCCI), level three, in accordance 
with the National Palliative Care Plan. In this unit, 
we provide a comprehensive care program for 
people with incurable, advanced, and progressive 
diseases that lack curative treatment or who reject 
that treatment.  

The Unit began operating on 6 March 2006 
with eight beds as part of a pilot program that 
involved Portugal’s Ministries of Health, Social So-
lidarity, and Labour. The Sisters Hospitallers PCU is 
unique nationwide and was certified by EQUASS, 
the European standard of quality in the social servi-
ces, in 2014, demonstrating the efficacy of the work 
carried out here.  

What does that work consist of?
The PCU’s mission is to provide comprehensive 
care in accordance with the requisites and the te-
chnical-scientific expertise needed to assist people 
suffering from incurable, advanced, and progressi-
ve diseases, as well as their families/caregivers, in 
order to improve their quality of life. At the same 
time, we aim to enhance instruction and research in 
the medical field in Portugal.

In pursuit of its therapeutic and humanitarian goals, 
the Unit is guided by the following values: quality, 
comprehensive care, competence, availability, crea-
tivity, and the systematic assessment of the specific 
needs of each patient and their family. 

Which values distinguish the Sisters Hospitallers 
centres in Portugal, in terms of palliative care?
Addressing these complex, clinical situations requi-
res an interdisciplinary, humanitarian approach to 
facilitate active, preventative, overall care that fo-
cuses on physical and mental recovery, alleviates 
suffering, and improves the quality of life of the pa-
tient and their family. It is important to stress the 
value of Hospitality as the central core of all our 
approach to care; it is what doubtless distinguishes 
our clinical practice from others.

Up close

A general practitioner and a head nurse 
specialising in palliative care

   Manuel Ferreira and Fatima Oliveira
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Up close

What kinds of professionals 
work in the Unit?
Professionals with different spe-
cialities work in the Unit. We 
form a multidisciplinary team 
that consists of physicians, 
nurses, psychologists, social 
workers, physiotherapists, spiri-
tual aides, assistants, and nutri-
tionists.

What are your main objecti-
ves?
In accordance with the guideli-
nes issued by the World Health 
Organisation, the National Pa-
lliative Care Program (2010), and 
Decree-Law 101/2006, our PCU 
has the following objectives:
· To provide comprehensive 
care in accordance with the cu-
rrent humane, technical, and 
scientific requisites for people 
with progressive, incurable, and 
irreversible diseases.  

·  To improve the quality of life 
in the terminal phase, to the 
extent possible, through a spe-
cial assessment, pain manage-

ment, and the management of 
other symptoms.
· To provide psychological su-
pport to the patient, their family 
and their companions.  
· To involve the patient and the 
family in his/her individual inter-
vention plan.   
· To enhance the dignity and au-
tonomy of the patient whenever 
possible.  
· To comply with the wishes of 
the patient.
· To provide a support system to 
help the family cope during the 
patient’s illness and in their own 
bereavement
· To detect signs of family 
despondency and to intervene 
in a timely manner.  
· To promote and develop re-
search, training, and teaching 
initiatives.  

“In this unit, we 
provide a 

comprehensive 
care program for 

people with 
incurable, 

advanced, and 
progressive 

diseases, with or 
without cancer, 

that lack curative 
treatment or who 

reject that 
treatment.”
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Partnership agreement 
Province of England

Identity framework training
Province of Spain

News

A delegation from Médecins Sans Frontières (MSF) 
visited the Sisters Hospitallers’ St. Benedict Health 
Centre in Monrovia (Liberia), where they learned 
about the activities and the approach to treating 
people with mental illness at our clinic; this approach 
is based on psychotherapy, pharmacotherapy, 
and rehabilitation. Our collaborators also had the 
opportunity to explain the admission criteria and 
the patient referral procedures, which concluded 
with the signing of a partnership agreement 
between the two institutions. 

MSF’s mental health activities in Africa are conducted 
mainly at outpatient centres but, occasionally, they 
require hospitalisation at specialised units such as 
ours. This factor forms the basis of the agreement. 

MSF is committed to the rehabilitation treatment 
carried out at our centre given the outstanding 
results obtained in stays under 90 days, which 

demonstrate the quality of the services provided. 

Sisters Hospitallers and MSF perform a pivotal role 
in the Liberian Health Ministry’s Mental Health 
Technical Coordinating Committee, so we expect 
this collaboration will be fruitful for both institutions 
and beneficial for African society.

Since June, 40 colleagues from different Sisters 
Hospitallers centres in the Province of Spain have 
become certified Local Trainers in the Institution’s 
Identity Framework. 

The training journey, which began over a year ago, 
consists of three different modules. 

In addition to acquiring theoretical knowledge, 
participants form personal ties that enrich and 
strengthen the Hospitaller community. With this 
certification, they are qualified to provide training 
in the Institution’s Identity Framework. 

We would like to offer our thanks for their 

involvement, enthusiasm, and dedication in light of 
the new challenges that lie ahead.

Going forward, the Province of Spain will have a 
total of 55 local Hospitaller Identity trainers. 
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Music therapy project
Province of Italy

Laying the cornerstone
Province of France

  News

On 12 September, a music therapy project 
conducted at the Sisters Hospitallers’ St. Joseph 
Clinic in Ascoli Piceno (Italy) by two students from 
the Siem de Macerata school drew to a close. The 
initiative, which began last May and “actively” 
involved a group of the centre’s residents, primarily 
aimed to help participants find themselves and 
improve their social skills.  

Thanks to this initiative, participants were able to 
explore their unique characteristics through music. 
Accompanied and directed by music therapists, 
they composed autobiographical songs about their 
current and future desires. In addition to exploring 
a beautiful subject, these artistic creations, full of 
rhythm and harmony, helped foster integration 
and communication among the participants, while 

creating an environment of collaboration and 
reciprocal listening.

This musical experience served as an opportunity 
for personal growth, not only for users but also 
for the music therapists accompanying them. New 
friendships and bonds were formed, demonstrating 
the power of music therapy as a communication 
tool.  

On 3 August, Mons. Dominique Guigbile, Bishop of 
Dapaong, presided over the ceremony to lay the 
foundation of the new Sisters Hospitallers Mental 
Health Clinic (MHC) in Dapaong (Togo). 

The ceremony was organised by the Sisters 
Hospitallers with local authorities in attendance. 
Bishop Guigbile blessed the location, gave thanks 

to God, and prayed for the donors and those 
responsible for building the new centre. He then 
invited everyone present to contribute to the 
development of the project and expressed his 
gratitude to the Togolese authorities for their efforts 
on behalf of the welfare of the nation’s citizens, 
particularly the sick and needy.

Board President, Mr Felix Nadiedjoa, and Director 
of the Yendubé MHC, sister Alphonsine Diakabana, 
warmly thanked donors for their contributions, 
which helped make this dream a reality. The new 
structure aims to improve the quality of the city’s 
social healthcare and provide a good working 
environment for the clinic’s staff. 

The goal is to expand the centre’s activities, 
including consultations, observation, home visits 
and care, psychological assessments, awareness 
activities, occupational therapy, in addition to 
centre activities and socioeconomic integration for 
stable patients.  
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Honorary badges for good service
Province of Portugal

On 1 July, the Regional Government of Madeira 
(Portugal) honoured those citizens, communities, 
and institutions that distinguished themselves in 
the past year through their merit, actions, or service 
with the presentation of honorary badges.

The assignment of these badges represents an 
effort to promote and maintain the traditions that 
give prestige and dignity to the region’s people 
and entities.

The Autonomous Region of Madeira bestows 
three honorary badges: the Autonomous Badge 
of Valour, the Autonomous Badge of Distinction, 
and the Autonomous Badge of Good Service. This 
year, the honorary Badge of Good Service was 
awarded to the Sisters Hospitallers centres located 
in Madeira. Accepting on behalf of the entire 

Hospitaller Community were sister Anália Oliveira, 
3rd Provincial Councillor, and sister Fernanda 
Esteves, Superior of a Community of Sisters of the 
region.

This recognition confirms our Institution’s hard 
work and dedication to the children and young 
people of Madeira while challenging us to continue 
caring for those in need.

Identity framework training
Province of Latin America

The second Sisters Hospitallers meeting of Identity 
Training Framework Heads in the Province of Latin 
America took place on 1 - 4 July in Buenos Aires 
(Argentina), coordinated by Provincial Councillor, 
sister Angélica Flores.

The objective of the meeting was to enhance 
training in our Institution’s Identity Framework, as 
a strategic mechanism that not only ensures the 
training process at each of the Province’s centres, 
but also the internalisation of Hospitaller values in 
the being and actions of our co-workers. 

On the first day, participants presented a chronicle 
of each centre to date, which demonstrated the 
tremendous work undertaken in the workshops 
offered in the first training phase, not to mention 
the responsibility of the centre’s co-workers in 
achieving the established goals. 

After this presentation, stress was placed on the 

importance of having training teams onsite at the 
centres. 

The participants received theoretical instruction, as 
well as pedagogical and didactic tools to conduct 
future training sessions at the centres. They also 
formulated a program to be followed until 2021, 
at which point their progress will be re-assessed. 

The co-workers who attended the meeting 
welcomed the opportunity to reinforce their 
training and pledged to continue sharing the 
Hospitaller Identity.  

  News
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My name is María Veiga de Araûjo. I 
am 19 years old and I’m from Cascais 
(Portugal). I am a psychology student 
and I think of myself as a very happy 
and open person, though sometimes 
a bit reserved. 

I met the Sisters Hospitallers through 
my mother and my older sister, who 
had volunteered for a year at one of 
the Institution’s centres in Portugal. 
Their experience was so positive, I 
was encouraged to give it a try. 

My time as a volunteer was cha-
racterised by the great hospitality 
with which the sisters always welco-
med me, as well as the tremendous 
work they do. In my opinion, there is 
little awareness and treatment of 
mental health in Portugal. That’s 
why the care provided by the Sisters 
Hospitallers is so important. 

Age: 19 

Favourite color: pink

Favourite song: “Love 
Someone” by Lukas 
Graham 

Un momento: The 
first Christmas I spent 
volunteering with the 
Sisters Hospitallers, a 
patient in the advanced 
stages of cancer shared 
his memories of past 
holidays with me. I 
recounted my memories 
too, which filled me with 
an intense joy I had 
never felt before.

María Veiga de Araújo Barroso da Silva

Important dates: October and November 2019

Although my relationship with the 
sisters is very good, I am unable to 
participate in volunteer activities as 
much as I would like because I’ve had 
to move in order to attend university.

Still, whenever the sisters ask for my 
help, I try to oblige and that makes 
me very happy. 

“There is little awareness of mental health in 
Portugal. That’s why the care provided by the 
Sisters Hospitallers is so important”

8 - 10 October: Meeting of heads and communication technicians at the Saúde da Idanha 
Centre (Lisbon, Portugal). 
4 - 13 November: Meeting of the Councillor Sisters of Hospitaller Activity and Provincial Bursars 
at the General House (Rome, Italy).
18 - 29 November:  Meeting in the Province of Latin America: from 18 to 25 meeting of the 
Board of Directors, in which Sr Maria Ester Berruete, Vicar General, and Sr Claudice Santana, 
General Bursar, will take part. From 26 to 29, the meeting of the Superiors of the Province, in 
which besides the Vicar General and General Bursar, Sr. Anabela Carneiro, Superior General, will 
take part.
19 - 22 November: Meeting in Rome of the UISG executive, including Superior General, sister 
Anabela Carneiro.
19 November - 1 December: Meeting of the Constitutional Review Committee at the General 
House (Rome, Italy).
21 November: Meeting of the General Communication Committee at the General House (Rome, 
Italy).

    #Committed


