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Up Close
Meet John Domatiere, Head of 
Accounts and Finance at the Sisters 
Hospitallers’ Benito Menni Hospital 
in Dompoase (Ghana).

News
Find out about the most important 
news from our Provinces in recent 
months. 

#Committed
Meet Maricris P. Dagohoy, a co-
worker at the Sisters Hospitallers’ 
Guardian Angel Learning Center in 
the Philippines.

In Depth
Find about how the International 
Volunteer Programme works at our 
Institution. 
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International Volunteer Programme

Volunteering is a form of solidarity that exists 
thanks to the participation of people who 
selflessly and dutifully devote part of their 

time to performing activities on behalf of others or 
collective social interests. .

The presence of volunteers among the Sisters 
Hospitallers dates back to its origins. Our founder, 
Saint Benedict Menni himself served as a volun-
teer in Milan (Italy), administering to the wounded 
at the Battle of Magenta (1859), and in Spain as a 
Red Cross volunteer during the Carlist Wars (1873-
1876).

The hospitable volunteer is defined by their willing 
and charitable embrace of vulnerable people in 
need, often suffering from mental illness, functio-
nal diversity, or another kind of malady.

According to our Identity Framework, volunteers 
are part of the Hospitaller Community with defined 
functions and forms of participation. They are fully 
integrated into our Institution’s healthcare model, 
promoting comprehensive care based on the prin-
ciples of charity and solidarity and contributing to 
the humanization of care and the involvement of 
society in our mission. 

Development Aid
P To promote the Hospitaller mission in emerging 
countries, our Institution relies on the Development 
Aid programme that advances social transforma-
tion, as well as the search for human resources and 
the acquisition of economic means. This service is 
coordinated by the General House, located in Rome 
(Italy), with the assistance of the Benedict Menni 
Foundation, the Congregation’s NGO headquarte-

The hospitable volunteer is defined by their willing and charitable 
embrace of vulnerable people in need, often suffering 

from mental

In Depth     
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red in Madrid (Spain).

Created in 2004, the Benedict Menni Foundation 
(Fundacion Benito Menni, “FBM”) is a non-gover-
nmental organisation that fights, primarily, to gua-
rantee mental health care for thousands of people 
who live in situations of abandonment or social 
exclusion. With support from professionals and 
volunteers, the Benedict Menni Foundation carries 
out various international aid projects in Africa, Latin 
America, and Asia.

International volunteerism 
International volunteerism is one of the main focu-
ses of the FBM, which aims to foster collaborative 
experiences among the Sisters Hospitallers’ many 
different healthcare centres in an effort to promote 
the creation of a charitable conscience and com-
mitment among members. While at the same time 
increasing awareness and education for develop-
ment, preferably in the field of mental health.   

The main objectives of the International Volunteer 
Programme include: 
• Generating mutual knowledge between different 
people and realities.
• Contributing to the development of healthcare 
in underprivileged countries through volunteer ac-
tion.
• Inspiring charitable attitudes through direct ex-
perience.

• To generate new values and a vital commitment 
among volunteers.

How to be an international volunteer
At the Sisters Hospitallers, collaborators and peo-
ple affiliated with the Institution who want to pur-
sue international volunteerism should contact the 
Provincial Volunteer Coordinator, who will provide 
them with the necessary information about the pro-
cess to follow and conduct a preliminary interview. 
During this initial encounter, the following points 
will be addressed:
• Information about the selection, preparation and 
support process.
• Learning about the person interested in becoming 
a volunteer: education, age, interests, etc.
• Understanding the basic motivation of the appli-
cant and why she is interested in this experience.
• Establishing the validity or invalidity of the appli-
cation.
• Completing a formal application.

Those who request details about this programme 
directly from the FBM will be referred to the nea-
rest Provincial Coordinator or to the Foundation to 
collect this information.  

Once all the applications have been received, the 
Foundation will evaluate the profile and qualifica-
tions (education, languages, etc.) of each candidate 
and make a selection. The FBM prioritises collabo-

In Depth
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rators from Sisters Hospitallers centres, taking into 
consideration their profession (preferably healthca-
re-related: physician, nurse, etc.), knowledge of the 
language spoken in the destination country, and 
availability (three-month minimum).  

After selecting those who will participate in the 
International Volunteer Programme, a formal an-
nouncement will be circulated among the candida-
tes. The corresponding Provincial Coordinator will 
also be notified, as well as the placement centre, 
which is always a Sisters Hospitallers centre located 
in Africa, Latin America, or Asia.

Before undertaking their assignment, those selec-
ted will receive classroom and online training from 
the FBM, which will also assume the cost of their 
travel insurance. The volunteer will be responsible 
for airline travel, vaccinations, visas, and personal 
belongings. The placement centre assumes the cost 
of room and board. 

When volunteers return to their home countries, 
they must submit a final project report, which not 
only serves to relate their experience, but to convey 
information that may be useful to future volunteers. 

For those who wish to continue as volunteers natio-
nally, the FBM offers the possibility for those who 
have participated in an international programme, 
collaborating on the activities carried out by the 
Foundation in Spain, as a way to contribute to the 
Hospitaller mission and continue supporting va-
rious domestic projects throughout the year. For 
example, it offers the opportunity to assist in sen-
sitivity workshops, to participate in roundtables by 
recounting their experiences, to translate letters 
from the sponsorship programme, and anything 
that may be necessary in the office.  

A hospitable 
volunteer is 

generous, dutiful, 
altruistic, tolerant, 

creative, and 
charitable. The 
volunteer spirit 

is at the heart of 
everything we do 

as Sisters 
Hospitallers. 

In Depth
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John Domatiere Barnabas Head of Accounts and 
Finance at the Sisters Hospitallers’ Benito Menni 
Hospital in Dompoase (Ghana), explains the 
details of his job and how it feels to be part of our 
Institution. 

How long have you worked with the Sisters Hos-
pitallers? Did you know about our Institution 
before?
I have worked with the Sisters Hospitallers for a litt-
le over 16 months and that entire period has been 
a continual training process because, despite ha-
ving held the same position at another hospital for 
13 years, I have not stopped learning both profes-
sionally and personally. I feel like I could not have 
found a better environment. Before my arrival, I 
knew nothing about the Sisters Hospitallers, thou-
gh I knew a religious congregation ran this hospital.

What is it like to work at the Sisters Hospitallers’ 
Benito Menni Hospital in Dompoase, Ghana? 
What do you like most about your job?
I feel happy working at the Benito Menni Hospital. I 
have adapted easily to the hospital setting and the 
presence of the sisters. 

As head of the Finance department, my job can be 
daunting, especially if there is no well-ordered and 
defined system. However, thanks to the high ethi-
cal and professional standards of the position and 
labour relations, I can ensure responsible manage-
ment and make prudent financial decisions. What I 
like most about my job is the fact that it helps me 

be more assertive, analytical, goal-oriented, and fo-
cused on professional and personal growth. I pre-
pare regular reports about the hospital’s finances 
and I contribute my expertise, skill, and experience 
to monitor and assess the management decisions 
carried out. I am also part of the hospital’s mana-
gement team. 

In your opinion what makes the Institution spe-
cial?
Though I have only been with the Sisters Hospita-
llers for a short time, working here makes me feel 
connected to the others who are part of this Insti-
tution because we share fundamental values focu-
sed on serving and helping those in need. That’s 
why, from the outset, I embraced the spirit of the 
Hospitaller Community, which is especially conta-
gious and allows us to identify with the Hospitaller 
charism. 

The sisters demonstrate a sense of hospitality to 
others, accepting people as they are, without dis-
tinction. Their care and service of the sick are admi-
rable, remarkable and inspiring. It is worth noting 
that, in relation to healthcare, the sisters encourage 
working in multidisciplinary teams in order to offer 
comprehensive care, which is also the hallmark of 
our Institution.
  
Can you remember a truly significant moment?
I remember a couple: the first one that comes to 
mind is the birthday celebration for all the children 
born in March 2018, who come to the hospital’s 

Up Close

Head of Accounts and Finance at the Sisters Hospi-
tallers’ Benito Menni Hospital in Dompoase (Ghana).

John Domatiere Barnabas

“The sisters demonstrate a sense of hospitality 
to others, accepting people as they are. Their 
care and service of the sick are admirable, 
remarkable and inspiring”
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Up Close

daycare centre. Thanks to Sister 
Cecilia Eshun, who invited me 
to the party, I met more than 30 
children from daycare with lear-
ning disabilities. I was grateful 
to be there. I thought about the 
dedication of the sisters and the 
rest of the staff in caring for the 
little ones. 

Another moment that I especia-
lly remember occurred during 
the festival celebration of Saint 
Benedict Menni. That day the 
co-workers were invited to par-
ticipate in a training workshop 
on Hospitaller values. They di-
vided us into groups to discuss 
the subject more in depth and 
relate each of the institutional 
values to our work at the hos-
pital. That was truly revelatory 
for me because I became aware 
that applying the Hospitaller va-
lues to our day-to-day activities 
helps us do our jobs in a more 
efficient way. From that moment 
on, I took it upon myself to con-
vey that message to all staff. I 
want to share and safeguard it 
to protect the fundamental prin-
ciples that support our profes-

sional development.

Have you had to face any diffi-
cult situation?
Every job has its challenges and 
it is at difficult times that we 
truly find the strength to make 
our way. I remember a very di-
fficult moment that occurred 
when the Province of England, 
to which this hospital belongs, 

needed certain financial reports 
that were not ready because the 
accounts from the previous year 
(2017) had not yet closed. Sis-
ter Anastasia and I worked very 
hard to get those reports.

Are you contributing to the 
development of the Hospita-
ller mission?
I perform a basic but indispensa-
ble task in relation to the growth 
and profitability of the hospital. 
Each activity translates to an 
economic cost and, therefore, 
analysing it and providing infor-
mation to facilitate decision-ma-
king is one way to help ensure 
that the Hospitaller mission con-
tinues to thrive. 

Based on my role, I am con-
vinced that my actions provide 
results. In our context (social, 
healthcare, economic, etc.). It is 
very important to work respon-
sibly to contribute to the growth 
and expansion of the hospital, 
as well as to try to obtain public 
funding. As the hospital grows it 
is necessary to expand the facili-
ties and services

“Each activity 
translates to 
an economic 

cost and, 
therefore, 

analysing it and 
providing 

information to 
facilitate 

decision-making 
is one way 

to help ensure 
that the 

Hospitaller 
mission continues 

to thrive”
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“¿Vamos a desenredar?” project
Province of Portugal

News

The Sisters Hospitallers Province of Portugal has 
been awarded a Roche 2019 Citizenship Grant, 
thanks to the project, “Salud Mental: ¿Vamos a 
desenredar?” These awards are designed to fund 
projects and ideas that encourage the participation 
of patients and their relatives in decision-making 
processes concerning healthcare. 

Presented by the Sisters Hospitallers, the purpose 
of the project is to promote the participation 
of people suffering from mental illness and/or 
functional diversity, their legal proxies and family 
members in making decisions about their healthcare 
treatment. As such, the aim is that the users of our 
Institution increase their self-determination and 
empowerment while they acquire the skills to fight 
against the stigma associated with these types of 
ailments.

This initiative, which will involve roughly 60 
participants, will be carried out in the assisted 
persons self-representation groups at the 12 social 
healthcare establishments operated by the Sisters 
Hospitallers in Portugal, thereby covering the entire 

country (mainland, Azores and Madeira).

One fundamental premise of any healthcare 
intervention at our centres is an assurance that 
each attended person reaches their maximum 
recovery potential. Therefore, it is essential to 
provide them with the necessary tools to assume 
the management of their lives and give them the 
information and means they need for effective 
empowerment. Empowerment gives way to 
an active perspective to strengthen the ability, 
participation, and organisation of assisted people 
and their relatives
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Handicraft Exhibition
Province of France

Gold Medal
Province of Spain

On 14 - 18 May, in honour of Cameroon’s National 
Day celebrated on 20 May, the International 
Handicraft Centre in Yaoundé organised an 
exhibition that brought together several of the 
region’s artists. The initiative aimed to promote, 
encourage, and involve the most disadvantaged 
people in this important nationwide celebration. 

As such, patients from the occupational therapy 
workshop at the Sisters Hospitallers’ Centre de Santé 
Mentale Saint Benôit Menni in Yaoundé operated 
a booth, presenting their work and demonstrating 
the expertise they have acquired in craftsmanship 
to date. The presence of our users at this event 
was a great opportunity to raise awareness among 
the Cameroonian population about the stigma of 
mental health and the importance of ensuring those 

who suffer are not marginalised and/or abandoned 
by their family or society. 

Over the course of the exhibition, patients from 
our centre in Yaoundé conveyed their desire to be 
treated in a dignified and respectful manner, as 
every person deserves, and shared unforgettable 
moments that reflected Hospitaller values

The Cabildo of Santa Cruz de Tenerife (Spain) 
presented a gold medal to the Sisters Hospitallers 
Acamán Complex, which celebrates its 50th 
anniversary this year. 

Matilde Porras, Provincial Superior of the Province 
of Spain, accepted the distinction, presented by the 
Cabildo President at a moving ceremony held at 
the Palacio Insular. The medal is in recognition of 
our Institution’s great work in the healthcare field. 

Fifty years ago, the first Sisters Hospitallers arrived on 
the island of Tenerife to promote a new Hospitaller 
presence. After many years, and thanks to the effort 
and dedication of all those who have been a part of 
this Hospitaller community, the Acamán Complex 
has become a benchmark in the care of people 
suffering from intellectual disabilities and acquired 
brain injuries. 

This centre offers comprehensive care, which 
includes physical, mental, social and spiritual 
aspects, with an eminently humanizing character. 
It has a reputable commitment to technical and 
professional quality, which includes volunteerism 
as a form a charitable involvement in society.  

The Gold Medal from the Cabildo serves as 
recognition for all of this hard work and effort. 
Congratulations to everyone who made it possible!

News
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Cooperation project in Africa
Province of England

Four Spanish doctors, co-workers from the Province 
of England, travelled to Ghana to check, treat and 
provide specialised care to several patients with 
various ear, nose, and throat conditions.  

Alberto, Óscar, Carlos and Teresa spent five days at 
the Sisters Hospitallers St. Francis Xavier Hospital in 
Assin Foso (Ghana) performing consultations. Their 
work was particularly important because there 
are few otorhinolaryngologists in this part of the 
country. 

During their visit, the four doctors treated a total 
of 111 patients (68 women and 43 men). Eighty 

were new and 30 were existing patients in need of 
follow-up care.

National Conference
Province of Latin America

On 24 - 26 May, Sisters Hospitallers Lizeth Checa 
and Cristina Palacios participated in the National 
Conference of New Generations of Religious 
People in Córdoba (Argentina), where they shared 
their concerns, dreams, and desires with other 
young devotees. During the event, the participants 
revealed themselves as seekers of God, faced the 
challenges and appeals that the current reality 
demands of them to give a creative response that 
illuminates the consecrated life, invigorating their 
service to the Church. 

The feelings expressed by all participants reflect 
the difficulties, strengths, challenges, and desires of 
the young consecrated life. The meeting inspired 
them to “listen, hear, and be heard,” with the 
goal of integrating and leveraging the training 
and means at their disposal. There were spaces 
dedicated to integration, prayer, and personal and 
group reflection, which helped them identify, in a 
responsible way, with their choice in life and the 
leading role they play in the Church. 

It was an opportunity to celebrate multiculturalism, 

multiple generations, and the joy of feeling 
called upon and rediscovering the value of the 
consecrated life, to revitalise their desire to follow 
Jesus Christ consistently, to allow themselves to 
be moved by the changes and the uncertainty of 
the Church’s current reality, to act with optimism, 
commitment, and fidelity to convey the freshness 
of the Gospel, with an awareness of the need for 
integral growth.  

News
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Searching for the meaning of life, I 
came across the Sisters Hospitallers 
in the community of New Manila 
(Philippines), where I met Sister Mag-
nolia, who guided me in my discern-
ment process. 

I have fond memories of the days I 
spent with the sisters. During that 
time, I observed how they pray, how 
they relate to one another, and how 
they pursue their mission while parti-
cipating in church activities. My heart 

Age: 28 years old.

Favourite colour: Pink. 
To me, it symbolises 
unconditional love, 
respect, and compassion.

Favourite song: “I love 
the Lord” I love this song 
because it reaches the 
depths of my heart. I 
feel the presence of God. 

Favourite moment: 
Every moment with my 
students. In the words of 
Mother Theresa, “Spread 
your love to others.” 
That’s what I try to do 
every day. 

Maricris P. Dagohoy

Important dates: July, August, and September 2019

was moved when I learned that the 
sisters devote their lives to the servi-
ce of others, particularly the sick.

Ultimately I discovered my path was 
not the consecrated life. I current-
ly work as a teacher at the Guardian 
Angel Learning Center, a Sisters Hos-
pitallers school in the Philippines. The 
children fill my heart with love and joy 
and help me prioritise my perspecti-
ve on life. These children are special 
and unique. They are vulnerable and 
deserve to be guided and loved. Our 
goal is to teach them to be better 
people as they grow and mature. 

Thanks to my work at this Institution, 
I have learned many lessons, such as 
the unconditional love for God and 
thy neighbour, especially those most 
in need. That lesson is a great privile-
ge. I hope I never stop learning about 
the mission, the charism, and the 
Hospitaller identity.  

“My heart was moved when I learned that the sisters 
devote their lives to the service of others”

2 August
Conclusion of the 
2018-2019 “Josefinato”

From 19 August - 22 
September
Meeting of sisters, celebrating 
25 years of vows

16 July
Centennial of the founding of 
the Sisters Hospitallers centre, 
Nuestra Señora del Carmen, in 
Valencia (Spain).

#Committed


