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Up close
Meet Beatriz Galdona, Technical 
Director of the Acaman Complex, run 
by the Sisters Hospitallers in Tenerife 
(Spain)

News
Find out about the most important 
news from our Provinces in recent 
months. 

#Committed
Meet Fernanda González, a member 
of the youth ministry group in the 
Clinic Ntra. Sra. de Guadalupe, run 
by the Sisters Hospitallers in Quito 
(Ecuador) 

In depth 
Learn about the Kintambo Project, 
which involves building and 
equipping a Mental Health Centre 
for children and adults in Kinshasa 
(DRC)’ 
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The Telema Kintambo Centre, 
getting ever close to the dream

The Kintambo Project involves building a new Sisters
Hospitallers centre, to provide mental health care to children, teenagers and 

adults in Kinshasa, in the Democratic Republic of the Congo 

The Kintambo Project 
continues to gather 
strength and is ge-

tting ever closer to reaching 
its goal. What initially began 
as an “antenna” (small local 
centre) to support the care 
provided by the “Telema” 
mental health centre, run 
by the Sisters Hospitallers 
in Kinshasa, is today, and 
for the second year running, 
the main annual cooperation 
project promoted by our 
Institution. 

In a country where 88% of 
the population lives below 
the poverty line and 30% 

of its inhabitants are affec-
ted each year by mental ill-
ness, the “Telema Kintambo” 
centre will bridge any gaps 
in the care offered to the 
population located in the 
western part of Kinshasa. So, 
our project aims to provi-
de access to comprehensive 
care to people with psychia-
tric or psychological disor-
ders.

A new Centre in the 
municipality of Kintambo
The building in which the 
new centre will be housed 
will have two specialised pa-
vilions, in addition to the-

rapeutic workshops and a 
station to care for sick peo-
ple on the street. The fa-
cilities, spread over 1,073 
metres, also will be equipped 
with other services such as 
consultations, medical analy-
sis, pharmacy and primary 
health care. 

With the construction and 
equipment of this men-
tal health centre, persona-
lised and comprehensive 
healthcare will be provi-
ded to people with all kinds 
of mental illness. In most 
African countries, men-
tal illness, as well as 

In depth
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Learn more about Kinshasa

being a taboo, gives rise to discrimina-
tion and stigmatises sufferers with regard 
to the rest of the population. On many 
occasions, people with mental illness become 
the victims of neglect and marginalisation. 

Therefore, the Kintambo Project pursues 
certain specific objectives in the area of 
social psychiatry, as follows: 
• Promote access to mental health care for 
everyone who needs it, in the western area of 
Kinshasa. 
• Offer the population a service (either 
emergency or continuous care) that would 
give them the opportunity to benefit from 
receiving healthcare and buying medicines at 
a low cost. 
• Promote the search for psychological 
balance and better social adaptation through 
listening, dialogue and communication. 
• Create and publicise mental health awa-
reness campaigns for families, institutions, 

parishes, etc., and the population in general, 
in order to de-stigmatise people with this 
illness.

Thanks to the construction of this centre, 
a multidisciplinary team of professionals, 
including a director and a specialised edu-
cator, will be able to offer help to both 
children and adults, regardless of their 
social background. In addition, in order 
to raise awareness and provide informa-
tion on mental health, there are plans to 
offer training activities and health educa-
tion to people from the surrounding area. 

We invite you to help us build a better 
future for people with mental illness 
in Kinshasa (DRC). With just a small 
gesture, we can all change the world! If you 
wish, you can make a donation via this link: 
www.hospitalarias.org/en/index.php/dona-
tions

The cost of a 
walk-in medical 
consultation, in a 
public institution, is 

20 dollars

With 11,855,000 
inhabitants, it is 
the third most 
populated city in 
Africa after Lagos 
and Cairo

Annual earnings 
per person are 
approximately 

190 dollars

In depth
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When and why was the ACAMAN centre 
founded?
The Sisters Hospitallers arrived on the island of 
Tenerife in the year 1969 with the aim of opening 
up a special education centre for girls with functio-
nal diversity. This journey began with a small school 
and boarding house for 35 girls; these structures 
soon became too cramped, and in 1974 the institu-
tion moved to its current location. The new school 
was opened in 1975 with the name: “Acaman” 
Special Education Centre. 

Currently the Acaman Complex leads the field in 
caring for people with functional diversity. 
What are the centre’s main areas of activity and 
how are they structured and/or organised? 
Acaman has three main areas, all of which are 
dedicated to people with functional diversity: 

• Education: we have a Special Education School, 
which tends to students aged between 5 and 21.

• Employment: we have a Supported Employment 
Programme and a Special Employment Centre 
(SEC).

• Public Healthcare: we offer day care and resi-
dential care for people over the age of 18 with se-
vere behavioural disorders.

In addition, we have a Day Unit for people with 
Acquired Brain Injury (ABI), which currently has 20 
spaces, although we will be at full capacity by the 
end of 2019: 35 spaces.

In your opinion, what is the Centre’s main diffe-
rential value in terms of care?
It is hard to pick out just one aspect that makes 
the difference; we could talk about our open 
portfolio of services that is innovative and constantly 
evolving, able to adapt to the demands and needs 
of our students and users. I would also highlight the 
innovation we bring to our daily intervention, which 
enables us to base our work on the latest research. 
We could also talk about our ability to adapt to the 
demands that arise in our most immediate context, 
which drives us towards a constant search for care 
alternatives to respond to all the people we serve.

However, our main differential value is, without a 
doubt, our Model of Care and Education, which 
guides the team in terms of how they should act, 
focusing on the people we serve, which gives pur-
pose and meaning to every action we take. This mo-
del allows us to put together a strong and united 
team of collaborators, aimed at responding to the 
current challenges of society, always in line with the 
values of hospitality. A team that combines science 
and charity, quality and warmth, to perfection.

Could you explain how you work towards 
the occupational integration of people with 
functional diversity?
The right to work is a fundamental human right, 
which implies having the opportunity to earn a 
living freely. For this reason, caring holistically 
for people with functional diversity must involve 
having a direct impact on this aspect. 

Up close

Beatriz Galdona Alonso

“The main differential value of ACAMAN 
is our model of care and education, which 
guides the team in terms of how to act, 
focusing on the people we serve”

Technical Director, since 2013, of the Acaman Complex 
run by the Sisters Hospitallers in Tenerife (Spain)
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“Our employment 
programme brings 
users into contact 

with the reality of the 
world of work and 
helps them to gain 

independence”

Up close

At Acaman, we run a Supported 
Employment Programme, which 
aims, through work placements, 
to bring our students and users 
into contact with the world of 
work, so that they get first-hand 
experience of what it means to 
engage in a professional activity. 
At the same time, this will help 
them to develop the instrumen-
tal and social skills required in 
most jobs, as well as to achieve 
an optimal level of autonomy. 
Ultimately we hope that an 
employment opportunity will 
arise from these placements.

Recently, this programme has 
borne fruit, with two of our 
gardening students being 
offered employment fo-
llowing their work placements.

Today, how large is the 
Hospitaller Community at the 
complex: number of users 
served, sisters, collaborators, 
volunteers…?
Currently, Acaman serves a total 

of 296 people. Of these, 101 are 
students; 28 receive residential 
care, 20 are users of the ABI Day 
Unit, and 10 are users of the SEC. 
The rest are members of our 
Day Care Centres. In addition, 
30 people attend the Service to 
Promote Personal Autonomy.

The Acaman Hospitaller 
Community is home to four 
sisters, 110 collaborators and 
25 volunteers. In addition, we 
have three associations of fa-
milies, whose collaboration is 
fundamental in caring for the 
people we serve, and students 
who are carrying out work pla-
cements at our Centre, which 

allows us to be continually 
updating.

We know that your volunteers 
have a high degree of commit-
ment. Could you explain what 
type of activities they do and 
how they are organised? 
As I said previously, now we are 
very lucky to have 25 volunteers, 
who perform various functions, 
such as: providing support in 
rooms or in our classrooms, su-
pporting different activities that 
we run both inside and outside 
the complex, participation in 
hydrotherapy workshops, etc.

This year, which marks the 
50th anniversary of the 
founding of the complex, a 
wish for the future would be...
As we celebrate our 50th 
anniversary, you can’t help 
looking back and going over 
our history. Looking back at the 
road travelled so far, we have 
identified the challenge of 
consolidating what we have 
achieved and working on 
different projects that respond 
to new needs, involving mental 
suffering. 

Our wish for the future is to 
continue contributing to 
provide a better quality of life for 
people with functional 
diversity and their families.

“We have identified the 
challenge of consolidating what 

we have achieved and working on 
different projects that respond to 

new needs, involving mental 
suffering”
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Food, a fundamental pillar
Province of England

Anniversary of the Hospitaller Laity
Province of Portugal

News

Nutrition is one of the fundamental pillars 
for ensuring comprehensive and satisfactory 
care. For this reason, for more than 20 years 
now, John Liddle, Director of Social Care 
Catering Solutions, has been in charge of 
managing the food served to all users and 
collaborators at the centres run by the Sisters 
Hospitallers in England. According to John, 
the key to achieving optimum work is “trea-
ting residents as if they were my parents.”

Safe, effective, high quality care
Furthermore, to ensure that the service pro-
vided by each of the centres is adequate, 
the Care Quality Commission (independent 
regulator of health and social care in England) 
performs periodic assessments that analy-
se the health and social care provided, to 
ensure that users are afforded safe, effective, 

high quality care. 

In this respect, John points out that “food 
is one of the most important factors for our 
residents to live well”, “My goal is to pro-
vide users with a varied and balanced diet, 
offering different menu options that can be 
taken in the dining room or in their rooms.”

On 21 January, the Sagrada Familia Educatio-
nal Psychology Rehabilitation Centre run by 
the Sisters Hospitallers in Funchal (Portugal) 
hosted the 14th anniversary celebrations for 
the centre’s Hospitaller Laity group. 

The day began with a conference given by 
Paulo Sergio Cunha Silva, entitled: Going out 
on a mission: the challenge of the Hospitaller 
Laity, in which he stressed that “the mission 
of proclaiming the news of Jesus remains the 
great task bestowed upon Christians today; 
we are called to intervene as missionaries, to 
be disciples without borders”.

The Hospitaller Laity, in their motto and their 
mission, respond to this particular characte-
ristic because, as Christians, every day they 
are called to become more aware of their vo-
cation and mission as baptised individuals. 
They must deepen their spiritual journey, 
grow in their faith, develop a special sensiti-
vity to the needs of others and embody the 
Samaritan attitude of Jesus of Nazareth, who 
passed through this earth doing good, said 
Paulo Sergio.

After the conference, a thanksgiving Eucha-
rist was held, at which the Laity renewed their 
commitment. The day ended with a lunch, at-
tended by sister Silvia Moreira, Provincial Su-
perior, and sister Analia Oliveira, Third Coun-
sellor and the person in charge of supervising 
the Hospitaller Laity groups in the province 
of Portugal.
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Study from a gender perspective 
Province of Spain

Therapeutic summer workshops
Province of Latin America

News

Since last January, with the arrival of the war-
mer weather, users of the San Benito Menni 
Mental Health Network run by the Sisters Ho-
spitallers in Santiago de Chile, have swapped 
some of the activities they usually carry out 
inside the centres, to enjoy the outdoors and 
the numerous green spaces available in the 
country’s capital city.

Thanks to this initiative, users of this network 
are enjoying unforgettable walks, afternoons 
in the pool… allowing them to keep cool in 
the intense heat felt at this time of the year 
in the southern hemisphere. 

Outdoor activities offer multiple benefits for 
health and personal well-being, especially for 
people with mental illness and/or functional 
diversity. Being in contact with nature helps 
them to improve their mood, to feel happy 
in a different context and to strengthen their 
ties with the hospitaller community and their 
social environment.

The Province of Spain of Sisters Hospitallers 
has carried out a study that analyses the 
number of people served and cared for, by 
gender, in some of the centres run by our 
Institution in this country, specifically throu-
gh our psychosocial rehabilitation resources 
(hospital and community).

This study, which considers data regarding 
care and sociodemographic details collected 
from 2011 up to 2018, notes the influence of 
several variables such as employment, hou-
sing and education, in people with mental ill-
ness and/or functional diversity. 

Gender equality: room for improvement 
One of the main conclusions reached in this 
report is that there is still room for improve-
ment when it comes to gender equality in the 
field of mental health, since the percentage 
of men attended significantly exceeds that of 
women. Specifically, the biggest difference 
in favour of men is found in mid-term stay 
units as well as Rehabilitation and Psychia-
tric Treatment Units (37% vs. 63%), in Social 
Support Day Centres (37% vs. 63%), in Work 

Rehabilitation Centres (31% vs. 69%) and Su-
pervised Boarding Houses (34% vs. 66%).

Some of the reasons for this situation are: the 
disempowerment of women with mental ill-
ness, which prevents them from seeing them-
selves as full subjects with rights, and the fact 
that psychosocial rehabilitation resources are 
designed following a pattern of male needs.

Although the data presented in this study 
are merely descriptive accounts, they will be 
useful when it comes to carrying out more 
far-reaching studies and implementing stra-
tegies to increase the visibility of the rights 
of women to access mental health care.
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For a year and a half now, I 
have been a member of the 
Youth Ministry Group at the 

Clinic Nuestra Señora de Guada-
lupe, run by the Sisters Hospi-
tallers in Quito (Ecuador). From 
the very first moment I loved the 
experience. It is very rewarding 
and it has helped me develop es-
sential values such as hospitality, 
solidarity and love toward those 
who are most vulnerable.

My link with the clinic is throu-

Age: 15.

A colour: black and 
white, because together 
they represent purity 
and strength.

An adjective that 
defines you: joyful, I am 
always happy.

A moment: when I see 
the smile on Beatriz’s 
face. She is a patient 
in the centre run by 
the Sisters Hospitallers 
in Quito, and with her 
tenderness and warmth, 
she awoke in me the 
desire to serve the most 
vulnerable. 

Fernanda González

Event Highlights: March-April 2019

24 April
Feast of St Benedict Menni, 
founder of the Congregation

28 April
125th anniversary of the 
founding of the Maison St. 
Germaine, run by the Sisters 
Hospitallers in Paris (France)

gh my father, who works here 
and talked to me about the 
existence of this youth group. 
What he told me was very inte-
resting, and I wanted to know 
more about what it was, in grea-
ter in depth. I attended the first 
meeting and I was very pleased. 
I really enjoyed all the activities, 
and sharing moments with the 
users of the centre sparked wi-
thin me the hope that I would be 
able to fill their hearts with joy. 

Since then, I have regularly 
participated in each of the acti-
vities organised by the Youth Mi-
nistry Group; it enriches my life 
and helps me to learn new and 
interesting things. I want to be a 
part of the Hospitaller Communi-
ty forever!

24 - 31 March
Plenary Council, taking place 
in Rome (Italy)

“My experience with the Sisters Hospitallers 
has helped me to develop essential values 
toward the most vulnerable people”

#Committed


