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“In the Province of Portugal, the entire 
Hospitaller community celebrates Christmas

in the image and likeness of our Founder, 
accepting his invitation to do good, well”

Christmas celebrations in Portugal

Collaborators and users from the Province of Portugal explain how they celebrate Christmas at the Sisters
Hospitallers centres in their country.

For us, the Sisters Hospitallers
collaborators in the Province of
Portugal, Christmas is birth, it is

life, it is dedication, it is sharing, it
is love… it is finding the living
image of Jesus every day in all the

people we look after and those
who cross our path, and in that
which is our Hospitaller daily life. 
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The true light of Christmas is the smile on the faces
of those we help. The privilege we have been given
to care for the most vulnerable is a priceless gift.
Feeding those in need or those who are unable to
receive “Our daily bread” is the ultimate honour.

Christmas is sheltering, clothing, looking after, lis-
tening, and loving everyone who seeks our care.
The entire Hospitaller community celebrates 
Christmas in the image and likeness of our 
Founder, accepting his invitation to “Do good,
well.” During this special season, we focus our ce-
lebrations on our users, treating them as equals,
without stigma, without judgement, and without
indifference. 

As collaborators, each one of us views the Hospi-
taller mission as an extension of the job entrusted
to us, a job that is from everyone and for everyone.

Christmas preparations
As the holiday season approaches, we are all ma-
king preparations—sisters, collaborators, users and
family members—to embrace that which “became
flesh and dwelt among us.” 

Christmas is a special time, when our external 
surroundings help us embrace the holiday spirit:
lights, carols, decorated shop windows, the cele-
brations that encourage us to be more charitable,
to go further, to deliver a Christmas full of hope for
all the people in our professional and personal
lives. 
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Christmas celebrations at several Sisters Hospitallers centres in Portugal

“The true light of Christmas
is the smile on the faces of

those we help. The privilege
we have been given to care
for the most vulnerable is a
priceless gift... Christmas is
sheltering, clothing, looking
after, listening, and loving
everyone who seeks our

care”   
A few days before 25 December, the centres in the
Province typically host a holiday party for users, co-
llaborators and their families, with the aim of 
sharing and experiencing the essence of Christmas,
a celebration of hospitality, of love, of “God, who
becomes one with us.” On Christmas day, 
whenever possible, many users go home with their
families and spend a few days surrounded by
warmth, affection, company, and hope. 

It is essential for our users to be able to go 
home—whether for a few days or just a few
hours—because it means they feel valued, that
their wishes are respected, rather than forgotten.
At each of our centres, the teams of professionals
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insist that those who are unable to go home have
a joyous holiday, welcoming their relatives to the
centre (“their home”) whenever possible. For us, it
is a goal and a priority to ensure the people we
serve have a happy Christmas, full of love, peace,
and mercy. 

Christmas from a users’ perspective
Christmas is the most sacred time of year, when we
gather with our families to celebrate love, peace,
and sharing. 

“We all celebrate the birth of Jesus with joy and ge-
nerosity. His light is the light that illuminates our
hearts today. Spending Christmas at a Sisters 
Hospitallers centre is wonderful; we feel the 
tenderness that the sisters and the collaborators
have for us.

Every year, we strive to innovate with new ideas and
activities during the holiday season and this year is
no exception. This year’s Christmas activities 
include:

Making the crèche and decorating all of the 
centre’s units. The decorations are colourful and
bright, making everything more festive. 

Welcoming our families by inviting them to join
the Hospitaller community at the Christmas party.
This high point of the festivities usually takes place

“We all celebrate the birth of
Jesus with joy and generosity.

His light is the light that 
illuminates our hearts today.

Spending Christmas at a 
Sisters Hospitallers centre is

wonderful; we feel the 
tenderness that the sisters
and the collaborators have 

for us”

in the large auditorium, filled to maximum capacity.
There is dancing, theatre, music, singing, and above
all, joy. In addition, each guest receives a special gift.

Taking many therapeutic walks to see the local 
living Nativity scenes.

The energy created by these activities and the people
who organise them make for a beautiful Christmas
at our Sisters Hospitallers centres.”

The Province of Portugal wishes the entire 
Hospitaller community a very Happy Christmas,
with health, peace, and love.

Christmas ceremonies and commemorations
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“Volunteering in Ghana was the most rewar-
ding experience of my life and I am very gra-
teful to all the people who made it possible” 

Natalia Delgado, 18, who is 
currently finishing secondary
school and wants to study 
pharmacology at university, tells
us about her experience this year
volunteering at the Sisters 
Hospitallers’ St. Francis Xavier
Hospital in Assin Foso (Ghana). 

First of all, could you explain
your relationship with our 
institution? 
I learned about the Sisters 
Hospitallers from my mother,
who works at the St. Augustine’s
Care Home in Addlestone 
(England). This summer I did an
internship there and the bond I
saw between the sisters in 
England encouraged me to 
travel to Africa and become a
volunteer at the St. Francis Xavier
Hospital.

¿Why did you choose St. Fran-
cis Xavier Hospital?
When I became a volunteer, I
hoped to learn more about the
healthcare sector in other 
countries since I plan to study
pharmacology at university. 
Volunteering helps me learn
about the pharmaceutical 
industry and acquire more 
professional skills. 

Since I can remember, I have
been involved in healthcare and,
as a result, I’ve developed a
great admiration for the people
who work in the industry. That’s
why I chose the Sisters 
Hospitallers’ St. Francis Xavier
Hospital in Assin Foso (Ghana),
and it was an experience that
proved to be very revealing and
inspiring.

What were your first 
impressions upon arriving in
the country?
The journey from the United
Kingdom to Ghana was a bit
crazy, since it was the first time I
travelled alone on such a long
flight, but Ghana welcomed me
with its very hot climate, 
compared to the United King-
dom. At that moment, I realised
I was in another country, on
another continent… and Wa 
million adventures awaited me!
On the car ride from the airport

N
at

al
ia

 D
el

ga
do

to the hospital, I was amazed by
the scenery and the 
atmosphere: the people selling
food on the streets, the children
playing with bottles… I couldn’t
stop thinking how different our
lives were: I felt guilty and lucky
at the same time.

I arrived at the house of the 
Sisters Hospitallers and 
immediately felt welcome.
Adapting to their daily routine
was easy and the sisters 
ensured it would be, making me
feel comfortable at all times.
The house was beautiful, with
incredible views and beautiful
gardens. 

What did you learn as a 
volunteer at the St. Francis
Xavier Hospital pharmacy?
On my first day as a volunteer at
the pharmacy, I was quite 
confused because they do not
rely on modern technology to
check receipts or control the 
inventory of medications the
way we do in the United King-
dom. Nevertheless, I discovered 
that their method, although 
different, worked well and they
made sure patients received
their medications on time.

I also learned a lot about the
role of pharmacists at the 
hospital and their close 
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relationship with other healthcare
professionals. They work and
communicate effectively to en-
sure that the medications are 
administered properly in order to
achieve optimum results in their
patients. In addition, I gained a
keen understanding of the 
importance of washing one’s
hands to prevent the spread of in-
fectious diseases and the impor-
tance of waste disposal. 

This was an issue that really
caught my attention, because one
of the biggest problems I en-
countered in Ghana was the
waste disposal system. The ad-
verse impact of waste on the en-
vironment and on people’s health
is a constant concern.

The infrastructure is inadequate
to handle waste and there are
scarce resources to support waste
management activities, which 
increases the likelihood of 
infectious diseases spreading
throughout the country. The hos-
pital addressed this problem by
implementing an advanced waste
management programme that
aimed to minimise the negative
effects on the communities near
the waste deposits.

What was your daily routine
like at the hospital?
Some days the pharmacy was
very busy. Sometimes the 
medication needed was in short
supply, which made our jobs
more stressful and difficult to
manage, but we tried to do our
best for the patients. Based on
my experience working with the
pharmacists at St. Francis Xavier
Hospital, I can say that being
pharmacists is not only about
administering medications, it’s a
commitment to patients; there
are many challenges to 
overcome every day. I had the
privilege of attending a meeting
where pharmacists and 
technicians addressed different
topics to improve the work they
do, which made me realise the
importance of teamwork.

This experience only intensified
my desire to be a pharmacist. I
witnessed first-hand the crucial
role they play in improving 
people’s quality of life. For me, it
will be an honour to be part of
the healthcare sector.

The experience also gave me the
opportunity to visit other areas
of the hospital. For example, I

spent time in the paediatric
wing, sharing stories and 
laughing with the children. That
was one of the most memorable
experiences of my volunteer
work; it made me reconsider my
approach to life. From the 
African children I learned how to
be grateful for everything I have,
rather than feeling unhappy
about what I lack. This was one
of the many lessons I learned
that I’ll always carry with me. 

How would you describe your
experience as a volunteer 
overall?
Volunteering in Ghana was the
most rewarding experience of
my life and I am very grateful to
all the people who made it 
possible, especially Sr Josephine
and Sr Lourdes, who gave me
this opportunity. 

I also want to thank the entire
hospital staff and especially the
pharmacy professionals for
being so kind and patient with
me. My stay would not have
been the same without them;
they made me laugh and feel
like part of the team. 

Natalia, with the team of professionals at the “St. Francis Xavier” Hospital pharmacy.
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Recognised for her entrepreneurial work

Award ceremony
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a On 8 October, the Cochabamba Parliamentary
Brigade (Bolivia) honoured sister Bertha Padilla,
a Sister Hospitaller from the Province of Latin
America, with an award in recognition of her en-
trepreneurial, competent, and sacrificial work. In
commemoration of Bolivian Women’s Day, the
ceremony took place on 11 October, the 
birthdate of the educator, poet, and defender of
women’s rights, Adela Zamudio.

“I am deeply grateful for this recognition, 
although I feel that I have still not contributed
enough as a consecrated woman devoted to a
life of Hospitality. That sentiment was 
compounded when the president of the 
Parliamentary brigade said to me, ‘You represent
the consecrated women of Cochabamba, who
perform their services as an act of charity for
those who are most in need.’

By accepting this award, I am fully aware of all
the work I have ahead of me as a Hospitaller, to
fight on behalf of the poorest and most 

vulnerable in society, and above all, those 
suffering from mental illness, for whom we serve
as a voice. “It inspires me to move forward with
humility and certitude, placing my trust in God
who, through his spirit, enlightens us in our whole
being and makes us hospitable,” said 
sister Bertha.

TOP20 Award 
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Hospital administrator, Dr. Jesús Ezquerra, co-
llected the award at a commemorative ceremony
held on 24 October at the Official Architects’ 
Association of Madrid (Colegio Oficial de Arqui-
tectos de Madrid). “This award is an 
acknowledgement of the hard work undertaken
by the centre’s professionals, especially those in
the medical field, who strive every day to achieve
higher levels of quality in patient care,” Dr. 
Ezquerra said.

The objective of the TOP20 programme is to
identify patterns of good practice in quality, ope-
rations, and economic efficiency, as well as to 
recognise the efforts of the participating hospi-
tals that have obtained the best results. In 2018,
140 hospitals in 15 autonomous regions of Spain
participated in the TOP20 awards.

Award ceremony

The healthcare information services company,
IASIST, has awarded the Sisters Hospitallers’ Sant
Rafael Hospital in Barcelona (Spain) the TOP20
prize in the respiratory system category.
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Every 11 November, the residents of the Sisters
Hospitallers centres in England celebrate 
Remembrance Day, also known as Poppy Day,
a memorial day observed in all the countries in
the Commonwealth since 1919, in honour of
the soldiers who lost their lives fighting in the
First and Second World Wars. 

Remembrance Day celebration
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This year marked the centenary of the armistice
that ended World War I, a fact that our elders in
England very much wanted to commemorate. As
such, they unleashed their creative side and 
decorated the common areas of the centres with
crafts. 

For more than two weeks, the lounge at 
St. Teresa’s Home (London) was filled with 
poppies, the flower that has been used to 
commemorate the fallen since 1921. In the de-
mentia unit at St. Augustine’s Home (Addles-
tone), they created a mural with poems,
photographs, and poppies. Some residents also
had the opportunity to see a play about the war,
accompanied by their families, the sisters, and
the centre’s collaborators. At Christ the King
home (Shenstone), they created a wonderful 
exhibition of decorative elements with photo-
graphs of their relatives who had served in 
wartime. 

Open Day

On 13 October, as part of the “Accolti.it” project
from the Italian Episcopal Conference’s national
office for health pastoral care, the Sisters 
Hospitallers’ Villa Rosa centre in Viterbo (Italy)
opened the doors of its century-old structure
to the public. 

Open Day event
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about the importance of assistance, care, and
comprehensive rehabilitation of people suffering
from mental illness. The initiative was carried out
at more than 100 Catholic and Christian-inspired
institutions in Italy, at a time when mental illness
is increasing at an alarming rate in the country.

This Open Day allowed the residents of Viterbo
to learn more about our centre, as we illustrated
the work that our professionals, volunteers, and
interns from various affiliated universities do on
a daily basis in a collaborative environment. 

Since its founding in 1907 and in keeping with
the socio-cultural, scientific, and normative 
factors that have profoundly changed the 
treatment of mental illness over the years, the
Villa Rosa centre has been committed to the 
social integration of its residents. 



Further information and contact details
comunicacion@hospitalarias.org

www.hospitalarias.org

Important dates: January and February

50th anniversary opening (14.11.2019) of the founding of the ACAMAN Complex, Tenerife (Spain)  
25th anniversary (28.02.2019) of the founding of the Angokong healthcare centre in Ebibeyin 
(Equatorial Guinea) 

MERRY CHRISTMAS AND HAPPY 2019!

May our hearts be filled with empathy, peace, 
happiness and love this Christmas. 

Christmas celebration at a Sisters Hospitallers centre in Equatorial Guinea.


