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as that held by Menni and so es-
sential to the experience of hos-
pitality, like a visible expression of
the heart of God the Samaritan. 

“Celebrating the feast of St. Benedict Menni
encourages us to continue on the 

compassionate path of hospitality, with a
merciful heart like that of our founder”

of his life that illuminate the path
for all of those who identify with
hospitality. In 2016, we celebra-
ted mainly from the perspective
of Mercy, with as much strength

Celebrating the feast of St. Bene-
dict Menni at a hospitaller centre
that he founded is a gift and a
challenge that helps us know him
better and understand the facets

Eucharist, Belas (Portugal), 24 April 2016
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At the Idanha Care Home, we enthusiastically pre-
pared the events of 24 April, including several pra-
yer and celebratory initiatives. 

On the eve of that special day, we held a prayer ses-
sion to give thanks, open to the entire hospitaller
community. We also prepared the feast, this year
for the first time with the parish of Belas, centred
around the three dimensions of the holy life of our
founder: 

n St. Benedict Menni prophet of hospitality, for the
love of the poor.
n St. Benedict Menni prophet of hospitality, for the
life of mercy.
n St. Benedict Menni prophet of hospitality, for the
service of the needy.

On 24 April, we participated in the Eucharist of the
parish, where we recalled the spiritual and apostolic
life of Benedict Menni, particularly his passage
through Belas - Idanha.

Celebrations at the centre
At the centre, we celebrated the feast of St. Bene-
dict Menni on 26 April. It is always a very special
day of joy, enthusiasm, and commitment from
everyone. All of the centre’s services and units ac-
tively participated in the preparation. Sharing this
experience is a great sign from heaven; it is the day
that marks our mission with renewed vigour. 

As the highlight of the day, we celebrated the Eu-
charist, delivered by a brother of St. John of God at
11 a.m., and attended by a large number of users,
collaborators, volunteers, sisters, etc. With great
simplicity, but with a deep sense of charism, we
commemorated the life of our Founder. At the mo-
ment of thanksgiving, with a symbolic gesture, we
remembered the values of his life that continue to
be inspirations for us all. Later the sisters and co-
llaborators shared a meal, an important moment
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that brings us together and strengthens the bonds
of familiarity and belonging. 

In the afternoon, we enjoyed a charismatic and cul-
tural event. Typically, this event involves the pre-
vious contemplation and participation of the
various entertainment teams, who develop a
theme that helps to reflect the experiences of our
Founder—experiences that encourage us in the
practice of hospitality today. These themes are sha-
red across different media: poetry, song, theatre,
performance, dance, video, etc.  

It is always an experience of great commitment
and creativity that has a very positive effect on
everyone and helps strengthen the spiritual and
charismatic dimension of the hospitaller mission.

For us, it was a very intense day, full of life lessons
and emotion, but above all, it was an inspiration to
continue on the compassionate path of hospitality,
with a merciful heart like Jesus and Benedict
Menni.

“The feast of St. Benedict
Menni is a very special day of

joy, enthusiasm, and 
commitment from everyone”

Idília Carneiro, 
Superior, Idanha Care Home

Eucharist, Belas (Portugal), 24 April 2016



This is part of the revitalisation
and restructuring process that we
are experiencing as a congrega-
tional body, which drives us for-
ward to promote the new life that
springs from the hospitaller cha-
rism. 

As sister Anabela, the General
Mother Superior, affirms, “Spain’s
large hospitaller community is
brought together to dedicate itself
more fully to the mission of mercy
and hospitality born 135 years

INSTITUTIONAL
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Canonical Constitution of the Province of Spain

Feast of St. Benedict Menni
On 24 April 2015, we concluded
the centenary year of the “passing
into life” of our Founder, St. Bene-
dict Menni in Ciempozuelos (Ma-
drid, Spain).

This year, coinciding with that im-
portant date, we celebrated in
Ciempozuelos the canonical dis-
continuation of the provinces of
Madrid, Palencia, and Barcelona
and the establishment of the Pro-
vince of Spain.

ago.” The high point of this histo-
ric event was the celebration of
the Eucharist delivered by Bishop
José Luís Redrado O.H. In atten-
dance were the General Mother
Superior, Anabela Carneiro; the
Provincial Superior of Spain, sister
Matilde Porras; members of the
general and provincial govern-
ments, superiors and directors
from Spain’s communities and
centres, and brothers of John of
God. 

Presentation of the Welcome Icon Event attendees

Government of Spain with the General Mother Superior Presentation of the seal of the Province of Spain
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The works he left us as Restorer merit atten-
tion: 15 new hospitals and 274 novices admit-
ted to the novitiate. And as Founder, 500 sisters
and 13 communities.

Enthusiastic evangelism
This Mass, thanks be to God, is also a time for
a new message of evangelising while healing.
It is the constant spreading of the word of
Jesus that our saint Benedict Menni practiced,
delivering it to us to perpetuate it with new
zeal, methods, and expressions. To evangelise
while healing. To cure the whole man.

Responsibility at this historic time of change
Responsibility is always necessary to fulfil our
calling and our mission. We are all responsible.
It is always necessary, but at this historic mo-
ment, society, the Church, the Congregation in-
vite you to deepen that responsibility toward a
new road: a road from Jerusalem to Jericho; a
road to and from Emmaus, joyful to have found
the lord, alive and risen and to have given of
himself to others.

My word on behalf of the Church, on behalf of
the sick, is of responsibility and of courage. I

appeal in particular to the new Provincial Go-
vernment as they lead us into a new phase, a
spring for the Congregation in Spain. The res-
ponsibility that the Congregation now asks of
you is of aptitude, intelligence, prudence; it
also needs courage, tenacity, and no small
dose of faith in yourselves and in others. 

Courage, sisters!! Onward! Do not say, I can-
not, I am fragile. Think and feel the strength of
God in fragility, in will, in zeal, in faith, and in
love; in trusting in the Lord. This reaffirmed
and you will feel the power from on high, the
Spirit.  

Say yes like our Founder, Benedict Menni and
you will not be scant but generous, creative,
fruitful, apostles and evangelists. 

Say yes with joy. Use the gifts that God has
given you. Take action, using feminine inge-
nuity, creativity, and the cooperation of com-
munities and collaborators. Feel the spirit of
the many Sisters of the Congregation who
have come before you, and who today place
in your hands the joy of Hospitality for a new
time.

Sermon by José Luis Redrado, O.H.
St. Benedict Menni: “Prophet of hospitality. 

A boundless heart. A saint, a role model”

In his sermon, Bishop José Luis Redrado, O.H. remembered the
figure of our Founder, recalling three important aspects of his
life - aspects that serve as an inspiration to everyone at this
important time: the canonical constitution of the Province of
Spain.

The Saint
A model in the many great things he did and how he carried
them out; Menni is a model of virtue and of life, a model of
sanctity forged in hospitality; in the Restoration, in the Foun-
dation, and in the animation of many works and people. He
lived Hospitality, he embodied it and propagated it.José Luis Redrado, O.H.



CONTIGO

“The work I do enters into my hospitaller
being, where one of the goals is to serve our

users better every day, with quality and
warmth”

Judith López Gordo, a Hospita-
ller Sister from Ojeda (Palencia,
Spain), has been awarded the
2016 Úrsula Meléndez de Texeda
award by the Betanzos Town Hall
(A Coruña, Spain).

First of all, what services have
you performed throughout
your life as a hospitaller?  

Thanks to my Nursing degree, I
worked in the field of mental he-
alth nursing in Madrid, Los An-
geles; but I spent most of my
time at Special Education Scho-
ols in Meres (Asturias), León, and
Betanzos (A Coruña). I’ve been at
Pai Menni de Betanzos since
1986, working as a nurse, educa-
tor, and caretaker. I also partici-
pate in the community as
Vice-superior.  

What does receiving this
award mean to you?

Recognition from the city of Be-
tanzos for the services provided
to disabled people over the
years.  

The purpose of this award is
to publicly acknowledge the
work of women in Betanzos.
In your opinion, which merits
make you deserving of this re-
cognition?

Personally, no merits... because
the work I do enters into my
hospitaller being, where one of
the goals is to serve our users
better every day, with quality
and warmth. And another of our
goals is continuous improve-
ment in caring for people. 

It must be a source of pride to
know that this award is gran-
ted by the people of Betanzos
themselves. What is your rela-
tionship like with those
around you? What would you
say to them about this award?  

My relationship with the people
of Betanzos - with whom I inter-
act regularly, whether individuals
or institutions - is good, close.
They help me and I help them.
It’s a normal coexistence after so
many years here. With regard to
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the award, I’m grateful that the
service the Pai Menni Centre
provides to society has been no-
ticed. 

I want to say thank you because
they have seen, not the time I’ve
spent but the art, the way, the
approach to service, expressed
in the words used to define me:
positivity, flexibility, joy, and
hope. So... I hope it’s valued! 

What does your relationship
with those around you bring
you personally and professio-
nally?

Personal growth. Happiness. An
appreciation of God. It makes
me more human every day, to
see reality with new eyes, to see
beyond what’s two steps ahead
of me. Constant growth and
continual forgiveness because I
want to provide better service
and that means constant work.  

Professionally: quality. To have
your feet on the ground, your
heart open, to know how to see
things and be more humble
every day.  

A wish for the future...

To improve in service. Which is
to improve in love for God and
people. 
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IV Social Healthcare Conference

2015 was a very satisfying year
thanks to the goals achieved in
the field of scientific research
by the Department of Clinical
Neurosciences at Villa San Be-
nedetto Menni (Albese con
Cassano, Como, Italy), led by
doctor Giampaolo Perna.

Eighteen scientific papers have
been published or have been
accepted for publication in
highly reputable international
technical journals of psychiatry
and neuroscience. Much of this
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Social Healthcare Conference
on 7 April at the Hospital San
Rafael. 

The event, entitled “Ethical re-
flections of the vital process:
from the beginning to the end
of life,” brought together more
than 200 participants to discuss
new imbalances and new forms Jesús Ezquerra

Scientific Research 

research involved cooperation
from world-renowned Italian
and international researchers. 

Overall, an impact factor of
46,843 was obtained. Impact
factors are numeric indices used
in all fields of academic research
to measure the quantity and
quality of the published research
over a period of time. 

The most significant areas of re-
search in the past year include:
long-term drug therapy for an-

Research Team
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ni xiety disorders, the role of
pharmacogenetics in the treat-
ment of panic disorders, the
psychophysiology of panic di-
sorders, the relationship bet-
ween anxiety and cognitive
aging, the effect of tobacco on
cognitive functions in OCD suf-
ferers, and the association bet-
ween the experiences of
psychiatric disorders and obe-
sity. 

of inequalities and needs in the
21st century and their practical
and ethical impact on the need
to adapt how we respond.

Jesús Ezquerra, manager of the
Sisters Hospitallers Hospital San
Rafael, emphasised the need for
both technically and ethically
correct activities as well as our
moral commitment to society.
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centre (Albese con Cassano, Como, Italy)
finally received a response to authorisa-
tion request of 10 beds for the social-he-
alth nursing home (RSA).

The Lombardy region granted this autho-
risation after the Department of Public
Health (TSA, for its Italian acronym) of In-
subria verified that the established requi-
rements had been met. The next step will
be to take on 10 beds.

What will this increased welcoming capa-
city mean in practice? The beds, in con-
junction with the internal reorganisation
of the layout, will help expand the “white
core,” where the number of beds availa-
ble to patients in a vegetative state will
increase to a total of 28, as well as the
“blue core,” where the number of beds
for the severely disabled will increase to
a total of 20. 

The number of beds in the “green core,”
for patients with Alzheimer’s and cogni-
tive deterioration, will remain the same at
20.

EFQM 500+ 
Seal of Excellence

In March, the Benito Menni Mental Healthcare Com-
plex (C.A.S.M.) in Barcelona, Spain received the
EFQM 500+ Seal of Excellence, the highest distinc-
tion awarded to organisations by the Management
Excellence Club (CEG).

Benito Menni CASM achieved this recognition after
successfully completing a rigorous internal and ex-
ternal evaluation process based on comprehensive,
systematic, and regular analysis of the activities ca-
rried out and the results obtained. 

Specifically, the report recognises the entity’s focus
on the patient, excellence in leadership and mana-
gement, and its involvement with people and so-
ciety.

The assessment team emphasised the personal and
professional quality of the Centre’s employees, prai-
sing the work they have done thus far and encoura-
ging them to remain committed to a job well done
without neglecting the challenges that lie ahead. 

The managing director of Benito Menni CASM, doc-
tor Joan Orrit, was extremely pleased to have recei-
ved this recognition. “The fact that Benito Menni
CASM has been awarded the CEG’s highest seal of
quality and excellence symbolises the commitment of
all professionals to ongoing improvement and the
highest quality patient care,” he said.
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Social-health nursing home 
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6th Child Rehabilitation Centre Conference

“Intellectual Development Disorder: 
an all but forgotten priority"

On 15-16 April, Assumar (Portugal) celebrated
the 6th Child Rehabilitation Centre (CRC) Confe-
rence on “Intellectual Development Disorder: an
all but forgotten priority," which was attended by
representatives from several entities that help
make the centre an institution of reference in the
provision of distinctive, humanised care, particu-
larly in the fields of mental and psychiatric heath. 

Intellectual Disability
The conference began with the presentation of a
clinical study that demonstrated the challenges
and complexities in the clinical approach to inte-
llectual and developmental disabilities associated
with necessary and complex drug therapies,
which justifies the existence of multidisciplinary
teams who can “lend their voice” through the ob-
servation of non-verbal language, among others
subjects. Some ethical considerations were then
addressed, with demonstrations of clinical cases
showing the need for this asset in the treatment
of people with intellectual development disor-
ders (IDD). 

At the second roundtable, the ethical and thera-
peutic aspects of IDD were briefly discussed, sho-

wing autism spectrum disorder (ASD) and its
symptoms in more detail. The discussion conclu-
ded with the presentation of educational strate-
gies focused on this issue. 

After lunch, the topic of bioethics in rehabilita-
tion was discussed, which is a very complex issue
for caregivers of patients with limited autonomy.
There are several interdependencies between he-
alth safeguards, data protection, trust, scientific
and ethical principles (professional, institutional,
and legal), autonomy, patient protection, infor-
med consent, prohibition and disability, life and
self-determination, among others. “Human dig-
nity supersedes scientific benefit”; “Life is not
worth more than autonomy”; and “In ethics, life
is not an absolute value, but it plays a central role
in law.” These very controversial issues underlie
the reform of the Portuguese Civil Code.

Lastly, the clinical director presented the results
of a multidisciplinary team’s study of “Dual diag-
nosis in IDD: a multidimensional CRC study of
children and adolescents with severe and pro-
found IDD,” conducted with support from the
Portuguese mental health plan.  

Innovation
The second day focused on innovation with a se-
ries of therapeutic and practical events. The mor-
ning was reserved for theory and the afternoon
for workshops on music therapy, therapeutic ani-
mation, pet therapy, and the CRC’s
theoretical/practical multidisciplinary pro-
gramme (therapeutic summer activities). Also ad-
dressed was the role of religious institutes in
mental health. 

As an act of inclusion, some users jointly mode-
rated roundtables and participated in the works-
hops. 
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Founded in 1999, “VIVRE DANS L’ESPERANCE” is
one of Togo’s most prestigious civil organisations
dedicated to caring for people living with
HIV/AIDS. Its mission is to “put people back on
their feet” regardless of their origin. 

Since its inception, the Association has strived to
improve the living conditions of people with HIV,
promote their integration in society, help them
achieve psychological and emotional stability,
provide them with spiritual guidance, and care
for the orphans and children affected by the
virus. 

Structures
The Association includes several structures:
n “Maguy” Centre or care centre.
n “Juntos por la vida” (Together for Life) house,
where the administrative services are located, in
addition to the shop and the sewing, sculpture,
and batik (fabric dyeing technique) training
workshops, etc...
n “St. John” house designed to accommodate
partners who provide support for the operation
of the Association. .
n Two orphanages: 
- Santa Monica” family home (for girls and in-

fants), with 92 residents..
-  “St. Augustine” family home (for boys), with

52 residents.

Live in Hope Association, Togo

Services
The Association offers various services to the pe-
ople of Dapaong and the surrounding area: 
n Medical care.
n Psychological support.
n Voluntary and anonymous assessment and
diagnosis.
n Spiritual guidance and counselling.
n Social support, awareness (one-on-one and en
masse via radio, etc.)
n Academic and professional training for orpha-
ned children.

Management, administration, resources
“VIVRE DANS L’ESPERANCE” currently has one
sister, Marie Stella Kouak, 40 employees with dif-
ferent skills, and 45 volunteers who work with the
sick and the children of the Savanes Region. 

The Association’s resources come from local pro-
jects, donations, sponsorships, its own activities,
and state subsidies. 

Thanks to the work of the Association, the
mortality rate has decreased considerably,
though needs continue to rise. This year it has
welcomed many children, some even arriving
from the south where the Association is
known.  



For more information and contac:
comunicacion@hospitalarias.org

www.hospitalarias.org

Important dates: June, July, August 

n Canonical visit - ViceProvince of Brasil from 2 to 18 June
n 100th anniversary of the House of Burgos (Spain) 02.08.2016 
n The 2015-2016 visit of the Josefinas to Ciempozuelos (Spain) concludes in August 2016

After many setbacks, on 21 June 1880 Pepita and Maria
Angustias left Granada on a pilgrimage to Ciempozuelos.
As devotees of a new Institution, the two were united in
the service of God.

Maria Angustias said: “Let us rejoice in the Lord, whose
mercy has delivered us our good Father, Founder of this
happy family of Daughters of Our Lady of the Sacred Heart!
Divine queen of the kind heart of Jesus, receive us in the
pledge of our love!”

They began the novitiate and founded the Hospitaller
Congregation of the Daughters of Our Lady of the Sa-
cred Heart of Jesus on 31 May 1881. Our Lady of the
Sacred Heart of Jesus, “Founder of the Institute.” 

Later, in a letter addressed to Sister Gabriela, the Founding Father wrote of Maria: “... she is the
will of your beloved foundress, the holy Queen: it is by her will, my children, that this Foundation
lives.” 

They often reminded their Founder and spiritual father of the promise he had made to bring
them companions; in his impenetrable way of proceeding, that promise seemed like a drop of
water in the sea. This profound silence compelled us to ask: “Father, when will the young women
arrive?” He smiled with indifference and then, constrained, told us: “My daughters, I know nothing.
I am but a poor man of God, you will know.” 

Cfr. Booklet: Our Lady of the Sacred Heart of Jesus “Our Mother”

Our Lady of the Sacred Heart of Jesus
First Hospitaller


