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“The “KINTAMBO Project” involves building
and furnishing a mental health centre to

care for children, youth and adults in 
Kintambo-Kinshasa (DRC)”

Sister Thérèse Ngo Mbog

Sister Thérèse Ngo Mbog, Superior of the Community of Kinshasa in the Democratic Republic of Congo
(DRC), explains what the ‘KINTAMBO Project’ entails. 

Our Congregation has been pre-
sent in the Democratic Republic
of the Congo since 1989, speci-
fically in the city of Kinshasa, due

to the dramatic situation that pe-
ople with mental illness face and
go through in the capital of the
country, with a population close
to ten million inhabitants.

Since our arrival, we have mana-
ged the only mental health centre
in the city, called ‘TELEMA MA-
TETE’ (‘Get the man on his feet’).
Thanks to the great work and ef-
fort made, during these years, we
have been able to complement
and expand our social and he-
althcare services, developing in
the city and its surroundings a
network of facilities, called ‘anten-
nas’, that allow us to get closer to
the most isolated populations
and offer care in the field of men-
tal health. 

Currently, this network includes:
The ‘TELEMA MATETE’ health

centre where about 200 people
are treated daily in psychiatric
and psychiatric consultations.

An occupational therapy works-
hop to promote users’ social and
family integration.

A foster home and rehabilitation
for people with mental illness
who have been abandoned.

Two health posts: one in Kisantu
(97 km from Kinshasa) and ano-
ther in N'Sele (peripheral area of
the city) where doctors, nurses
and sisters provide assistance
once a month to the people most
in need.



CONTIGO

In addition, since 19 January 2009, our Institution ma-
nages a health post in Kintambo, a municipality located
14.05 km west of the city of Kinshasa. The sisters and
collaborators who work there have wanted to open a
centre for a long time, to be able to provide a greater
answer to the needs of this population far away from
the urban area, humanising the care more and decen-
tralising the TELEMA Centre. 

‘TELEMA Kintambo’ Project
Our dream of opening this new mental health centre in
the municipality of Kintambo is getting closer, as we
have started building. This will facilitate access to men-
tal health care for people in this region.

Building this new health centre will make it possible to
approach mental illness with a single and comprehen-
sive approach, from prevention to social and family
reintegration. It will have two sections and a place to
care for the ill who are homeless. Services like consul-
tations, workshops, clinical analysis, specialised phar-
macy and primary care will complement its care
services. 

Specific objectives
The objectives of this social psychiatry project are:

To promote and encourage access to mental health
care for everyone in the western area of Kinshasa.

To offer a service (either emergency or continuous
care) resulting in the opportunity to benefit from recei-
ving health care and buying medicines at a low cost.

To encourage integral recovery, seeking psychologi-
cal balance and better social adaptation through liste-
ning, dialogue and communication.
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Actividad asistencial del centro “TELEMA”

“The objective of the project is
building two 1,073 metre 

buildings, meant for 
consultations, medical tests, 

specialised pharmacy, primary
care and therapeutic workshops,
as well as a place to care for the

ill who are homeless”
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To promote mental health awareness
campaigns for families, institutions (paris-
hes, etc.) and the population in general, in
order to generate positive reactions to 
people with this illness.

Beneficiaries and services
The beneficiaries of this centre will be 
children, adolescents and adults with mental
health problems, both from privileged and
very disadvantaged social environments. It
will have a multidisciplinary team of 
professionals made up of a director and a
specialised educator, among others.

The project involves building two 1,073
metre buildings. The first will be the heart of
the health centre, with a pharmacy and 
waiting room for the ill, while the second will
be for the consultation rooms.

We also plan to carry out information and
health education activities with the nearest
town. To achieve this, public discussions on
health and health risks will be organised.

Collaborate
Help us build a better future for people with
mental illness in Kinshasa (DRC). Everyone,
with a small gesture, we can change the
world!’ If you want, you can make a dona-
tion following this link:
http://www.hospitalarias.org/index.php/do-
naciones (Please indicate ‘KINTAMBO PRO-
JECT’ in your donation)  

Operational context 
of the project

The Democratic Republic of the Congo is
currently in a very difficult socio-
economic situation. Despite its strengths in
terms of national development, the country
suffers constant plundering of its resources.
The living conditions of the people are 
deteriorating, a fact that contributes even
more to triggering a spiral of urban poverty
nationwide. About 88 percent of the 
population lives below the poverty line.

In Africa, besides being a taboo subject,
mental illness is a source of shame. The ill
are victims of marginalisation, discrimination
and abandonment. There are insufficient
structures and human resources specialised
in mental health, a lack of permanent 
training for doctors and nurses in this 
speciality and little collaboration between
the different sectors involved in the care of
these patients.

This social reality together with urgent men-
tal health care needs make it necessary to
develop this project.

“The beneficiaries of this
centre will be children,
adolescents and adults.

Help us build a 
better future for people

with mental illness in 
Kinshasa (DRC). Everyone,
with a small gesture, we
can change the world!”
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“The « Informaciones Psiquiátricas Sessions»
offer our professionals experiences and 
scientific information adapted to new 
care-related needs and challenges’”

Jose Luís Arroyo Cifuentes, tech-
nical director of the Psychosocial
Rehabilitation Line and member
of the Board of Directors of the
Sisters Hospitallers’ magazine
‘Informaciones Psiquiátricas’
(Psychiatric Information) in
Spain, tells us about the Scienti-
fic Sessions that are organised
around this publication.  

Before getting to the heart of
the matter of the Scientific
Sessions, can you please 
explain what it is and why the
magazine “Informaciones Psi-
quiátricas” is published? 

The magazine ‘Informaciones
Psiquiátricas’ is a scientific publi-
cation by the centres of the
Congregation of Sisters Hospi-
tallers of the Sacred Heart of
Jesus, specialised in health
sciences and published in Spa-
nish.

It was founded in 1955 by Dr Pa-
rellada and has its headquarters
in Sant Boi de Llobregat, Barce-
lona (Spain), specifically at the
Sisters Hospitallers’ Mental He-
alth Care Complex Benito
Menni.

Currently, the publication is pu-
blished in a digital format on a
quarterly basis and deals with
topics related to health, espe-
cially mental health.‘Informacio-
nes Psiquiátricas’ aims to be a
communication channel of
scientific information both 
inside and outside the organisa-
tion.

How is this publication
run/managed? What is your
role on the Board of Directors?

The magazine maintains a 
structure made up of a manage-
ment team including the maga-
zine director, the administrative
director, and a Board of 
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cally. For the management of
the magazine, it also has a ma-
nager and an editorial board, as
well as a large group of scienti-
fic advisors who are renowned
in the field of health sciences.

My role, as a member of the
Board of Directors, is to collabo-
rate with the management team
in the follow-up and decision-
making regarding the direction
of the magazine.

Where does the magazine 
currently stand? Will it be 
steered in a new direction
now that it depends directly
on the Province of Spain?

It is clear that a scientific publi-
cation that lasts for 63 years,
being one of the oldest Spanish
psychiatric publications, has had
to be successful when adapting
to different situations and poli-
tical, social and organisational
contexts.

Currently, we are in a transitio-
nal phase since the magazine
has gone from being depen-
dent on the general govern-
ment of the congregation to the
government of the Province of
Spain. As the Board of Directors,
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we are aware that these organisa-
tional changes will mean new
challenges and opportunities that
we accept optimistically. 

This year, on the 12th and 13th
last April, the ‘6th Informacio-
nes Psiquiátricas Sessions’ have
been held. Can you please ex-
plain what it is and what its im-
pact on the scientific and
socio-health environment is?

The sessions already have a 
certain route; they began their
journey in Madrid in 2007 and
they have been organised 
biannually in different points in
Spain where the Sisters Hospita-
llers are present: Bilbao, Barce-
lona, Malaga and Valladolid. In
this 6th edition, once again, the
venue has been in Madrid.

I believe that we are in a position
to say that this meeting has been
consolidated as a leading scienti-
fic event within the agendas of
Sisters Hospitallers healthcare
professionals in Spain and Portu-
gal.

During this time, a twofold objec-
tive has been met. On the one
hand, making scientific informa-
tion and experiences available to
Sisters Hospitallers professionals,
adapted to new care-related
needs and challenges that we

face in the field of healthcare. 

On the other hand, these mee-
tings have reached the impor-
tant value of functioning as a
mechanism of cohesion and
promotion of identity among
the Hospitaller Community, re-
gardless of the place or area of
activity in which they are deve-
loped. 

During the 6th Sessions, more
than 130 experts in mental he-
alth, intellectual disability and
brain damage were brought
together to address issues im-
pacting care. What was the
approach from which these
areas were addressed?

The six symposiums that took
place were organised aiming to
represent the most important
areas, through which the Sisters
Hospitallers develop their he-
althcare activity. The work that
was presented focused on new
care challenges that we expe-
rience in different fields, as well
as the new scientific information
available.

Could you highlight some spe-
cific aspect of the day or a
speaker?

I find it extremely difficult to
highlight any particular speaker

over another. I sincerely believe
that the level of both the parti-
cipants and the work presented
was very high. 

Perhaps because he is the only
external speaker who participa-
ted and because of his high
level and recognised prestige in
the field of palliative care, I
would highlight the presence of
Xavier Gómez-Batiste, director
of the Qualy Observatory (Cata-
lan Institute of Oncology) who
gave the lecture ‘Innovations in
palliative care in the 21st cen-
tury: attention to chronicity, spi-
rituality and connection with
society’. 

During the lecture, he addressed
a renewed concept of palliative
care, according to the new
needs of the population of our
time. 

Where and when will the 7th
edition of the ‘Informaciones
Psiquiátricas Sessions’ be
held?

We have recently just ended the
6th Sessions. We are at a time
when we must assess and wrap
up. It will be one of the tasks of
the Board of Directors, in the
near future, to define the dates
and venue for the next sessions.

“Informaciones Psiquiátricas” Magazine

If you are interested, you can access the different publications of the magazine and/or
subscribe and receive the next editions in your email from time to time by going to this

web page: www.informacionespsiquiatricas.com

You can’t miss it!
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Hospitaller solidarity

Aitana with the superior and the manager of St. Teresa’s Home
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There are several volunteers and collaborators
from the Sisters Hospitallers’ centres in England
who selflessly do their share to help the commu-
nities of Dompoase (Ghana) and Monrovia (Li-
beria). 

Ramya Gamage, care assistant at St. Teresa's
Home (London, England), has proposed raising
at least £359 (the monthly cost of transporting
children from the day centre in Dompoase), sa-
ving the money that she would have spent on
her transport pass to go to work (now she goes
walking). She also has contributions from various
people who collaborate on her challenge. Also,
the head of care, Sarah Brisbane, got more than
£800 in three months that also went to the ‘Be-
nito Menni Health Centre’ in Ghana.

On the other hand, Aitana García-Izquierdo, a
student at ‘Southbank International School’
(London), donated £200 that she raised on her
own initiative between her family and classma-
tes. Aitana showed up at ‘St. Teresa's Home’ with
a bag full of coins!

At our centre ‘St. Augustine's Home’ (Addles-
tone, England), a volunteer who wishes to re-
main anonymous has been donating her money

from fasting twice a week for several months.
The proceeds go to the Sisters Hospitallers cen-
tre in Liberia. She also decided to give the money
for her vacation to the same cause. To her great
generosity is added the generosity of many
others who have made it possible for ‘St. Augus-
tine's Home’ to raise more than £4,000 in three
months for the Mental Health Unit of ‘St. Bene-
dict Menni Health Centre’ in Monrovia (Liberia).

To all of them, THANKS A LOT!

Pray with saint Benedict Menni
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e The Province of France has collaborated with the magazine ‘Parole et
Prière’ (Word and Prayer), which has dedicated the issue from last April
to Saint Benedict Menni. Through this initiative, magazine readers have
been able to enjoy our founder’s most beautiful prayers and medita-
tions. 

In addition, the April edition contained an excerpt from the biography
of Saint Benedict Menni, the history of our congregation and an inter-
view with Sister Maria Purificación Goñi, provincial superior of the Pro-
vince of France.

‘Parole et Prière’ is a 400-page monthly magazine that provides daily
prayers, liturgical texts and chronicles of Christian life, among others.
This magazine was created with the idea that prayer should be acces-
sible to everyone, regardless of their age and/or knowledge.

Cover of the magazine
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Taking into account the General Identity Training Plan, which
aims to ‘enrich and solidify to the educational path that is 
already started and to also relaunch, clarify and organise it so
that we can all act with the same approach, with shared 
wisdom and help, with rigour and intelligent adaptation’ (Ge-
neral training plan page 16), the Latin American Province has
designed and carried out the first phase: WELCOME. 

As a starting point in October 2017, a meeting for Identity
Framework (MII) trainers was held, inviting a collaborator from
each country in order to reflect on and structure the training
of the first phase which was to be carried out by the sisters
and collaborators at all the centres in the Province. After-
wards, a work team has been created in each country to gua-
rantee and carry out this training through dynamic
workshops. For the initial planning, during the months of 
December 2017 and January and February 2018, sisters and
collaborators were surveyed to assess their knowledge about
our MII.

After this analysis, the main objective of the ‘welcome’ phase
was established, which was to make all those involved in the
Hospitaller mission aware of the key aspects of the MII, thus
fostering their institutional identification. To achieve this, this
phase has been organised into four workshops:

1. Welcome and institutional logo 
2. Hospitaller history
3. Building the house of hospitality
4. Hospitaller model 

These workshops have been designed in a more practical than
a theoretical way, so teams’ creativity is very enriching, adap-
ting to the reality of each country.

CONTIGO

Identity Framework Training
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Training workshops in Latin America

“During the month of March at the Sisters Hospitallers’ La Inmaculada Clinic in Bogotá (Colombia),
we held the first workshop on the welcome and institutional logo, with the nursing and food service

collaborators. Through very accurate dynamics, we have internalised its true meaning” says
Amanda Contreras, MII trainer 

“Throughout last March at the Sisters Hospitallers’ Hogar P. Benito Menni in Uruguay, sisters and
collaborators began the MII training reflecting on the word IDENTITY and on the welcome. The ex-

perience was very positive!” says Father Juan Olivera, MII trainer 

“In April, at the Sisters Hospitallers’ Puntiti Therapeutic Community in Cochabamba (Bolivia), the
sisters and collaborators, divided into two groups, participated in the first MII training workshop,

delving into the welcome and institutional logo. There was a 99 percent participation rate and there
was a lot of interest in the experience” says Jenniceth Dávalos, MII trainer
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1st Photography Contest
On the occasion of the feast of Saint Benedict
Menni, the Sisters Hospitallers’ Padre Menni
Hospital Centre in Santander (Spain), with the
support of the province, held the first national
photography contest.

The initiative, for the entire Hospitaller commu-
nity in Spain, valued photographs where the es-
sence of our institution was best reflected. The
creativity, originality and quality of the works
were also taken into account.

From the more 300 photographs sent from all
the centres in the Province of Spain, the jury,
made up of seven people representing the Hos-
pitaller work, found it very difficult to select the
winners since the level was very high. Finally,
Marta Pérez de Obanos, a social worker at the

Padre Menni Psychiatric Clinic located in Pam-
plona, was the winner with her photograph
'Transmitiendo Sabiduría” (Transmitting Wisdom).

Photograph awarded first prize
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‘Psychiatry and Mental Health without Taboos’
was the central theme of the 13th Saint John of
God Conference: Hospitaller Work - Science
and Humanism. This triennial event, organised
jointly by the Institution of the Sisters Hospita-
llers of the Sacred Heart of Jesus and by the Hos-
pitaller Order of Saint John of God, was held
from 19 to 21 April 2018 in the auditorium of the
Department of Health Technology (EST and SL)
and the School of Nursing (ESEL) of Lisbon (Por-
tugal).
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"Psychiatry and Mental Health without Taboos" 

Opening session of the conference

The conference was attended by around 350 he-
alth professionals, connected or not to the reli-
gious institutes, and more than 40 guest
speakers. On the part of the General Govern-
ment, Sister María Asunción Riopedre, vicar and
first general councillor, attended the event.

This international event began on the afternoon
of the 19th with five workshops, with the active
participation of about 200 participants, where
various topics were developed: 

Family intervention for people with severe
mental illness.

Spirituality-Psychopathology and Mental He-
alth. 

Fighting against stigma. 
Quality of life and well-being for people with

mental illness.
Cognitive rehabilitation in dementia.

Simultaneously, a ‘networking’ space was 
created with about 40 participants, whose main
objective was institutional knowledge and 
exchange, as well as the concise and systematic
presentation (seven minutes) of innovative 
projects in progress. 
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Hospitality without
borders...
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On 20 April, the opening conference was
given by Michael Musalek, who spoke about
‘Hospitality and Mental Health’. That same
day, the main symposium of the conference
was held, titled ‘Mental Health without 
Taboos: Reality or Illusion?’ with the partici-
pation of different Spanish and Portuguese
speakers such as the journalist Concepción
Lino and the psychiatrists Francisco del Olmo
and Luis Madeira.

The afternoon of the 20th began with Dr
Laura Galán’s talk, from the Sisters Hospita-
llers’ social-health centre in Palencia (Spain),
about ‘care for people with intellectual disa-
bilities: an integral multidimensional model
based on quality of life and relationships with
the environment and support’. This was follo-
wed by a symposium that addressed the
topic of ‘psychosocial prevention and rehabi-
litation: paths and interventions’. Thanks to
these interventions, peoples’ life cycle was
gone over, with different kinds of problems
and intervention strategies.

‘ReabilitArte’ Exhibition
During this day, attendees could also enjoy
the exhibition ‘ReabilitArte’, dedicated to 
exploring the therapeutic side of art, as an
instrument in the recovery process of people
with mental illness. At this exhibition, you
could see different types of artistic works,
including painting and design, sculpture,
plastic arts and poetry, among others.

The Hospitallers have always taken into 
account that art can be used as a resource
with therapeutic benefits for people with
mental illness. Saint Benedict Menni said that
‘peoples’ occupation is used as a curative mean
(...) in fine arts and crafts (...)’. 

21 April began with the participation of the
Director of the Portuguese National 
Programme for the Mental Health Area, Prof.
Dr Miguel Xavier, who spoke about ‘Organi-
sation of mental health and psychiatry servi-
ces in Portugal’. The day ended with a
symposium on ‘Applied Neurosciences’
where innovative experiences were presented
at institutions of both a care and research 
nature.  

Saint Benedict Menni Day Celebrations

In the Delegation of the Philippines, specifically in
the Kasambagan Novitiate Community located in
Cebu City, on 24 April, they celebrated the feast of
Saint Benedict Menni and the entry into the novitiate
of two new postulants from India: Sarjini Cherupus-
hpam and Shyla Mary Simon. The events of this 
important day revolved around a Eucharist, presided
over by Reverend Mons. Osvaldo Padilla and assisted
by Father Joseph de Aquino.

Sister María Camino Agós, delegated superior of the
Delegation of the Philippines attended this celebra-
tion. She was accompanied by the Community of
San José (Talamban), relatives, friends and neigh-
bours from the area. At the end of the Eucharist, they
had a lunch together.



Further information and contact details
comunicacion@hospitalarias.org

www.hospitalarias.org

Important dates: May and June

137th anniversary of the foundation, feast of Our Lady of the Sacred Heart of Jesus and feast of
Sister Anabela Carneiro, General Superior, 31 May.

XXI General Chapter

The Assembly of this 21st General Chapter is made up of 36 sisters; 13 are members by right. That
is to say, they attend because of their position and they are the General Superior, and General

Councillors, Secretary and Treasurer, as well as the Provincial Superiors. As for the rest, 22 sisters
have been elected by the provinces, proportionally to their number of members, in addition to a

guest sister with the right to speak and vote.

The Chapter will also be attended by three sisters, invited with the right to speak but not to vote,
20 collaborators and six Hospitaller laymen representing the universality of the congregation and
ecclesiality of Hospitaller charisma. Their participation will focus mainly on the study and discern-

ment of the Hospitaller Mission.

For information about its development, from the main web page www.hospitalarias.org you can
access a microsite where the most important information will be published from time to time. You

will also be able to interact by sending messages from any country.

Rocca di Papa (Rome, Italy) from 8 to 30 June 2018


